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Lovett Sales and Lettings has been managing privately 
owned property successfully for almost two decades and 
has brought energy and innovation to a once downbeat 
rental sector. 

Letting a property is a serious business, whether 
you are an experienced landlord or simply a private 
individual considering offering your property to rent 
for the first time. History suggests that over the longer 
term residential property is one of the safest and better 
performing investments; not only providing regular 
income but producing significant capital gain. 

Letting requires careful planning and a professional 
agent who will manage your property correctly. We’re 
committed to use our experience and knowledge to keep 
your investment safe whilst providing you with a regular 
income. 

Our prominent town centre offices are open seven days 
a week to help prospective tenants find their ideal home 
with trained staff and courtesy cars at the ready to show 
your property. Your property will also be marketed online 
across the biggest property portals such as Rightmove, 
OnTheMarket.com and through our fully responsive, 
mobile-optimised website.

We hope this guide will give valuable insight into services 
provided by our Property Management team and 
illustrate why Lovett Sales & Lettings are just that little 
bit different – after all not all letting agents are the same. 

Terry Lovett FNAEA FARLA , Managing Director 

Lovett Residential has been involved in local property since 
1984 and has introduced many innovative ideas which have 
now been adopted by the industry as the norm.Welcome



Taking into account the location, size and condition of 
your property and market conditions, we will first advise 
a recommended monthly rent and suggest any action you 
should take to maximise the rental income and tenant 
appeal. 

We then offer 3 different property management service 
options:

Option 1: Fully Managed Service + Rent Guarantee And 
Legal Expenses Cover

Our most popular option includes the following features:

• Collect the monthly rent and pay the balance due to 
you (minus any charges)

• Swift payments direct to you within receipt of cleared 
funds 

• Undertake three property inspections each year and 
forward our report to the landlord with comment and 
recommendation as appropriate  

• Serve necessary Legal Notices on the tenant(s) prior 
to the end of the tenancy and seek your instructions 
for the continuation/re-letting of the property

• Continue to manage and market the property during 
any void periods 

• Manage any maintenance and repairs (subject to 
authorisation from the landlord)

• Undertake a final inspection of the property upon 
termination of tenancy

• Exclusive Legal Protection Plan protecting your 
finances should your tenant(s) be unable to pay their 
rent

• Cover of legal costs, in the unlikely event that of 
regaining possession of your property from tenant(s) 
through the court

We will also negotiate to resolve any disputes between 
landlord and tenant(s), within the rules of the Tenancy 
Deposit Scheme.

Option 2: Fully Managed 

As per Option 1, but without the last 2 bullet points listed 
above.

Option 3: Introduction Of Tenant Only

As part of this service, we will

• Obtain cleared references of the tenant(s) before 
recommending them to you

• Retain a dilapidations deposit from the tenant and 
register with the Tenancy Deposit Scheme (TDS) 
unless already registered (returned at end of tenancy)

• Recommend a Schedule of Condition/Inventory prior 
to occupation - which we can prepare upon request

• Prepare and witness on your behalf a six or twelve 
month Assured Shorthold Tenancy agreement 
(optional upon request)

Every property is different so 
assessing the correct rental value at  
the outset is extremely important. Where To Start?

Presenting Your Home
Furnished Or Unfurnished? 

Most tenants are looking for unfurnished 
accommodation, and because there is very little extra 
premium to be achieved by offering a property furnished, 
we usually advise the property be offered just with a 
serviceable cooker, carpets (or flooring laminate) and 
curtains. The advantages of letting unfurnished are: 

• Greater demand 

• Less repair/replacement costs 

• Less capital outlay 

• Lower turnover of tenants

Interior Décor

First impressions count if you are to achieve a better rent 
and a more reliable tenant. Neutral wall colours such as 
cream or magnolia emulsion are ideal as it is cheaper, 
quicker and easier to redecorate when necessary. 
Carpets and curtains should ideally also be neutral and 
be able to stand up to everyday wear and tear. 

Gardens

Garden maintenance is usually the tenant’s responsibility 
and although many tenants are not ‘green fingered’, most 
will happily maintain a small to medium garden. Many 
landlords of properties with larger gardens sometimes 
employ a regular gardener with the associated costs 
being reflected in the rent asked.



We don’t compromise when taking up references on your tenant, helping to 
achieve a trouble-free let.

Finding The Right Tenant

Applicants can often be unsuitable either because of their 
financial circumstances, age, or simply poor references. 
The success or failure of any Letting Agent rests with 
their ability to make the correct judgement when 
recommending a tenant to a landlord.

Our stringent reference procedures give us an 
understanding of the personal and financial 
circumstances of all prospective tenants. Tenants can 
fall on hard times, perhaps through redundancy for 
example, and may have difficulty in meeting their rent 
obligation. However our tenant counselling service has 
proved extremely successful helping tenants prioritise 
their expenditure or help them seek housing benefit paid 
directly to us. 

This helps us to achieve the incredible figure of 0.9% of 
our 900+ tenants are in arrears.

However, should the worst happen, and the tenant falls 
into arrears for two months or more, our rent guarantee 
scheme kicks in, ensuring our landlords receive 
continuity of rent for the full term of the tenancy, or such 
time as we have vacant posession, whichever is soonest.

Prior to taking occupancy your tenant will lodge a deposit 
with us equal to six weeks rent which will be returned 
to the tenant at the end of the tenancy following a final 
inspection. 

We will register the deposit with the government-backed 
Tenancy Deposit Scheme who will arbitrate should the 
tenant dispute our decision to withhold all or part of 
the deposit at the end of the tenancy. We then carry out 
regular inspections throughout the management of your 
property and will provide you with a brief report on the 
condition of the property, identifying any area of concern 
and obtaining quotations for any work that may be 
required.



As a landlord you have an obligation to ensure your rental property is safe and that 
your tenants are properly protected.

A Landlords Responsibility

Whether you are new to letting, or you have been a 
landlord for some time, it is vital you are fully aware of 
your obligations. The regulations surrounding private 
rentals can change at any time and failure to observe 
these rules can lead to a criminal conviction. Here is an 
outline of current regulations:

Gas Safety

 All residential landlords are required to ensure that every 
gas appliance, including central heating boilers, are safe 
to avoid the possibility of carbon monoxide poisoning. All 
rental properties must have:

• An annual Gas Safety check by a suitably qualified Gas 
Safe engineer who is listed in the Gas Safety Register

• Tenants must be provided with an appropriate Gas 
Safety record and the landlord must keep Gas Safety 
records for a minimum of 2 years

Furniture And Furnishings

All furniture must have a permanent label clearly 
showing that they are fire resistant. Furniture 
manufactured from March 1989 should comply with 
these regulations and will generally have a label showing 
compliance.

Electrical Equipment Safety

All electrical equipment supplied in a rental property 
must be safe to use. Unlike gas appliances there is 
no legal requirement to have an annual safety check, 
however it is advisable to have appliances checked by an 
electrician.

• Operating and safety instructions for all electrical 
equipment should be given to tenants

Smoke Detectors

Although there is no legislation requiring smoke 
detectors to be fitted in rented property, it is generally 
considered a “duty of care”. As such, we ask that that our 
landlords fit one smoke alarm on each floor as standard. 

Energy Performance Certificate (EPC)

All landlords have to provide a valid EPC when letting a 
home. This shows the energy efficiency of the property 
and must be provided before the property can be 
advertised.

We will ensure that you are kept compliant with all 
current legislation and obtain safety certificates where 
necessary.



It is an unfortunate fact of life that some landlords and tenants have had their fingers 
burnt by unregulated letting agents. Here is why you can trust us to deliver:

Trust Us To Deliver – 
Your Money Is Safe With Us

It is an unfortunate fact of life that some landlords and 
tenants have had their fingers burnt by unregulated 
letting agents. Here is why you can trust us to deliver:

Landlords and tenants often make decisions based on 
cost, but it is also important you have implicit trust in 
the agent who could be handling thousands of pounds 
of your money over time. Lovett Sales & Lettings are 
regulated by the Association of Residential Estate Agents 
(ARLA) and are members of SAFEagent (Safe Agent 
Fully Endorsed) who insists every member operates 
a valid Client Money Protection Scheme. We hold all 
client money in a designated ring-fenced bank account 
which is regularly audited by an independent chartered 
accountant.

In the majority of cases your tenants will pay their rent 
to us monthly by standing order. After deducting our 
management fee we will pay your rent direct to your bank 
account by BACS and email you a monthly statement at 
the same time. 

Our payment runs are twice weekly so you’ll always 
receive your rent within 3 working days from when we 
receive it.

We’re a family firm whose directors have been involved 
in local property for almost 40 years. We like to think 
that we have earned the respect and trust of our clients 
who continue to recommend us to their friends. It goes 
without saying that a director will always be available to 
speak to you should you have a problem with any aspect 
of our service.



Buy-to-Let has been the investment success story of the last 
decade and seems set to continue as housing becomes less 
affordable.

Investing In Property

Historically residential property has proved to be an 
excellent investment as property values have on average 
doubled every eight years for the last fifty years.

The abolition of rent controls, the landlord’s right to 
regain possession and the availability of specialist  
‘buy-to-let’ mortgages have all helped the savvy investor 
build a viable portfolio of rental property - providing a 
valuable monthly income. Demand from a more mobile 
workforce and changing lifestyles have also contributed 
to a significant increase in private residential letting.

Finding The Right Property

Property should always be viewed as a medium to long 
term investment as property values rise and fall on a 
cyclical basis.

We’re well placed to provide all the expertise you need 
to make sure you buy the right property for your budget. 
We can advise on location, local demand and achievable 
rental values to ensure you achieve the most from your 
investment, as well as explaining the legal, financial and 
tax issues.

In general terms modern property is preferable from 
a maintenance point of view but a carefully renovated 
older property can be attractive to many tenants. Good 
residential areas attract better tenants and demand is 
stronger for town rather than country properties. 

Lovett Sales & Lettings directors Graham Bond and 
Anthony Charters are available to give one-to-one advice 
should you be considering adding to your portfolio. 
Graham or Anthony can identify, source and negotiate the 
purchase of suitable properties on your behalf, regardless 
of which estate agent is offering them for sale.



Lovett Sales & Lettings
24 Market Square, St Neots
Cambridgeshire, PE19 2AF
Telephone: 01480 218200
Fax: 01480 403553
Email: info@lovettsalesandlettings.co.uk
Website: www.lovettsalesandlettings.co.uk


