
Getting to 
know you.



I had heard that 

Leaders were experts 

in property and I wasn’t 

disappointed! Leaders 

clearly have an excellent 

knowledge of the local 

market, which I’m sure is 

the reason why this was 

such an easy process.

Doug Quelch.

“
“



Decades of connecting people 
with property has taught us that 
getting to know you is crucial to 
successfully helping you on your 
property journey. 

Whether letting, selling, renting 
or buying, you have your own 
unique set of priorities, goals, 
concerns and desires. 

These are as important to us as 
they are to you. 

Achieving your 
property ambitions
Our aim is to help you achieve 
your property  ambitions, 
whatever they are, in the best 
way for you. And to delight 
you with our service whenever 
possible along the way.
To do this we give you the 
finest people in the industry – 
experienced, knowledgeable and 
passionate about doing the best 
job for our customers. 

GETTING TO KNOW YOU

Our credentials 
Our blend of local expertise with 
the backing of a solid, national 
firm enables us to give you the 
best of both worlds, along with 
membership of leading property 
regulatory bodies -  NFOPP, 
ARLA, SAFEagent and The 
Property Ombudsman - for 
added peace of mind. 

We have worked hard to earn our 
excellent reputation, and strive to 
build on this in all we do.

It’s all about people
It’s all about listening to your 
priorities and making them ours.

At Leaders, people as well as 
property are the heart of our 
business. If you are looking for 
friendly, local property experts to 
provide a personal service with 
professionalism and integrity 
please get in touch to see how 
we can help.

We look forward to getting to 
know you.



Getting to know your 
home
It’s probably true to say that no 
one knows your home better 
than you and it’s a fact that no 
one knows your local property 
market better than us. 

Working together will enable us 
to achieve the best possible price 
for your property.

We will take the time to get to 
know your home so we can do 
the best job in selling it: what 
makes it a great place to live, its 
unique quirks and features, and 
any pitfalls it may have – in case 
anything can be done to address 
them. Tell us what made you 
fall in love with your home when 
you first saw it so we can help 
potential buyers see those things 
too.

The local property 
market
Drawing on our understanding of 
the local market, knowledge of 
what buyers want and up-to-date 
house price data, we will give you 
an accurate market valuation of 
your home. 

We will also give you honest 
feedback on what may hinder the 
sale of your property, and advice 
on any improvements that can be 
made to increase its value. If you 
instruct us we will work hard to 
achieve the best price for you.

THE BEST PRICE FOR 
YOUR PROPERTY

Your finances
If you are buying a new home 
as well as selling, and require 
a mortgage, you will need to 
organise your finances as soon 
as possible. Knowing how much 
you can borrow early on and 
having the right arrangements 
in place will help you to be clear 
on exactly what you can afford 
to buy next and how much you 
need to achieve in your sale to 
move successfully.

We are delighted to have teamed 
up with Mortgage Advice Bureau, 
one of the UK’s largest award 
winning mortgage brokers, to 
offer our customers independent
mortgage advice. 

Mortgage Advice Bureau can 
search over 10,000 different 
mortgages from a selection of 80 
different lenders to find the right 
deal for you. Their advice is totally 
impartial and will be specifically 
tailored to your needs and 
circumstances. 

Like us, they work to the highest 
standards. They have won the 
British Mortgage Awards for the 
last 5 years running as well as 
being Money Marketing Financial 
Services Best Mortgage Adviser 
winner for the last 3 years. 
You can be confident they will 
help you find exactly the right 
mortgage. 



Leaders went above 

and beyond their remit 

in understanding 

our circumstances.

Cathie McLeod.

“ “



The team delivered 

exceptional customer 

care, extremely 

professional. Moving 

home with a 6 month old 

baby is very stressful, the 

team made it very easy 

for me to move 

stress-free with no 

problems. It’s a pleasure 

dealing with them.

Linda Gangel.

“
“



Showcasing your 
home
It’s all about attracting the 
attention of buyers and showing 
them your property at its best.  
Professional photography, 
engaging descriptions, glossy 
brochures, floor plans and 
premium listings online – we 
have all the tools at our disposal 
to present your property in the 
best possible light and make a 
fantastic first impression.

Reaching buyers 
wherever they are
It’s impossible to say exactly 
where your buyer will come from 
but we ensure that wherever they 
are in the world, they will be able 
to see your property as soon as it 
comes onto the market. 

Using our network of branches 
across the country, our database 
of registered buyers, our popular 
website and the UK’s major 
property portals – including 
premium listings on Rightmove 
– as well as social media, we will 
ensure your property reaches 
the widest possible audience of 
potential buyers, within hours of 
going live. 

FINDING YOUR BUYER

Our Leaders Connect call centre 
team will be ready to take calls 
and arrange viewings – even 
during evenings and weekends – 
whilst other agents are closed.

Our reputation means we are 
often the first port of call for 
people looking to move and as 
a result our website gets around 
125,000 visits every month.

Database of buyers 
There is much more to marketing 
a property than listing it on 
property websites. As soon as 
you instruct us we will make 
contact with the key buyers in 
your area and email your property 
details to our large database. We 
will most likely have a number of 
potential buyers already in mind 
to show your property straight 
away, even before it is marketed 
online or elsewhere.  

We can also ‘boost’ your 
property on social media to a 
highly targeted audience, and 
if your property is suitable for 
the buy-to-let market, we will 
alert our database of investor 
landlords, advising them of its 
rental value and potential yield. 
This is a great way to tap into a 
market that most other estate 
agents can’t reach.



Viewings
We will arrange and accompany 
viewings at times to suit you. It 
is important that your property 
always looks its best so to help 
viewings go well, we will give you 
practical tips on simple things 
you can do beforehand – inside 
and out – to create the right 
impression. We will also listen 
carefully to what buyers say and 
provide honest feedback. 

To ensure you don’t miss any 
potential buyers our Leaders 
Connect call centre team are on 
hand to arrange viewings – even 
during evenings and weekends 
– whilst most other agents are 
closed.

Offers
We will inform you of every 
offer made on your property 
regardless of the amount. The 
decision to accept or not will 
be entirely yours, although we 
can help by advising you on 
current market conditions in line 
with your timescales. We will be 
fully involved in all negotiations, 
working for you to get the very 
best price. If several offers are 
received we will advise you, 
based on each buyer’s position, 
and give you the full facts. 

Once you receive an offer you 
are happy with, we will issue a 
memorandum of sale detailing 
the specifics and circulate it to all 
parties.

YOUR GUIDE TO THE 
SELLING PROCESS

Conveyancing 
You should choose your solicitor 
carefully as they will play a crucial 
role in the transaction. We have 
an exclusive arrangement with 
Lifetime Legal to assist our 
customers with quality, cost-
effective legal services delivered 
on-line, by post or face to face 
at your home or office. Lifetime 
Legal also offers further benefits, 
including conveyancing, mover 
protection, unlimited legal advice 
and a will writing service. We 
will be happy to provide more 
information.

Progressing the sale
Our specialist sales progression 
unit will liaise with all parties 
concerned, chasing up any 
outstanding paperwork or 
information quickly and keeping 
you fully up to date throughout.  
We will be proactive in ensuring 
your sale reaches exchange as 
smoothly as possible.

Exchange of 
contracts
This is the stage at which both 
parties are legally committed to 
the transaction. A completion 
date is agreed and your buyer will 
usually hand over a 
non-refundable deposit to their 
solicitor. You can now start 
planning your move in earnest.

Completion
The big day itself! Purchase 
monies will be transferred to 
your solicitor and you will be 
advised when they are received. 
The property needs to be empty 
and ready for the new owners to 
move in.



I have been pleased with 

how the property has 

been marketed. 

The quality and 

knowledge of the staff 

has  been excellent.

Elizabeth Payne.

“ “



Achieving the best 
rent for your property
More than 30 years specialising 
in lettings has given us an 
unparalleled knowledge of the 
local market, allowing us to give 
you an accurate rental valuation 
of your property. We will also 
give you practical advice on what 
you can do to potentially make 
it more attractive to tenants and 
increase its rental value. Good 
presentation is key to a quick let 
at the best rent. 

LETTING AND BUYING 
TO LET

Finding the right 
tenant
Using our network of branches 
across the country, our popular 
website and the UK’s major 
property portals, we will ensure 
your property reaches the widest 
possible audience of potential 
tenants, within hours of coming 
onto the market. And with our 
Leaders Connect call centre team 
we will be ready to take calls and 
arrange viewings – even during  
evenings and weekends - whilst 
most other agents are closed.

Over 80% of all tenant enquiries 
come from the internet so we 
invest heavily in our website 
and the most popular portals, 
including feature properties and 
enhanced listings on Rightmove. 
We also market our landlords 
properties via our many social 
media channels. 

Our strong links with key local 
employers and relocation agents 
means we are often the first port 
of call for people moving for work 
opportunities. Our good standing 
in the corporate market enables 
us to give our landlords access to 
a steady flow of highly desirable, 
reliable and motivated corporate 
tenants who are willing to pay 
premium rents for good quality 
properties in the right locations.

Tenant vetting
Getting to know you means 
understanding which tenants 
are right for you and we will 
only place people who we 
believe will make good tenants 
into our landlords’ properties. 
This means stringent vetting to 
determine their suitability and 
ability to fulfil the obligations 
of the tenancy agreement. We 
assess the applicant’s ability to 
afford the rent, carry out credit 
and ID checks, and obtain proof 
of residency and references from 
employers and former landlords. 



Buying to let
Acquiring the right property is 
key to the success of any buy-
to-let investment and every 
landlord has different priorities, 
budgets and expectations which 
will impact on their investment 
choices. We will listen to what is 
most important to you, so we can 
help you make the right decisions 
from the start.

Our buy-to-let advice is free 
and impartial from qualified, 
experienced professionals and 
our unique Investor Network 
service puts you in touch with 
landlords looking to sell their 
properties, often with a tenant 
in place. All properties have a 
minimum gross rental yield of 5%, 
but the average is around 7% 
and most come with the benefit 
of a record of its maintenance 
history. This is an ideal way into 
buy-to-let for cautious investors 
and those new to letting, such as 
those retiring and looking for a 
safe place to invest their pension. 
It is free to join, your branch will 
be happy to provide details.

Mortgage advice
First class, independent 
mortgage advice is on hand 
for landlords from our partners 
Mortgage Advice Bureau, one of 
the UK’s largest award winning 
mortgage brokers. They can 
search over 10,000 different 
mortgages from a selection of 80 
different lenders to find the right 
mortgage for you. Please ask 
your local branch for more details.



Tenancy Agreements
Your rights and interests as a 
landlord will be fully protected 
by our comprehensive Tenancy 
Agreement which will be drawn 
up for you and your tenant to 
sign before they move in. 

Deposit and first rent 
payment
We will collect the first months 
rent for you, and your deposit 
will be registered and protected 
in accordance with deposit 
protection legislation. 

Client Money 
Protection
All client money is held in a 
designated client account and 
is fully protected through our 
membership of ARLA’s Client 
Money Protection Scheme.

CARING 
FOR YOUR  
INVESTMENT



Inventory & Schedule 
of Condition
We will draw up a detailed 
inventory and schedule of 
condition of your property at 
the start of the tenancy. This will 
enable any necessary deductions 
to be made from the deposit at 
the end of the tenancy. 

This will be used for comparison 
at the end of the tenancy in 
order to decide whether any 
deductions from the deposit 
need to be made.

Looking after your 
property
If you use our fully managed 
service, you will have a dedicated 
property manager to look after 
your property and tenants. 
You are welcome to pop in and 
talk to them face-to-face.

Our local property management 
team will carry out regular visits to 
your property and report back to 
you on its condition. Any issues 
will be dealt with promptly by 
one of our tried-and-trusted local 
contractors who are on hand to 
deal with problems large or small, 
even out of regular office hours in 
an emergency. 

Emergency Repair 
Service
For landlords looking for extra 
peace of mind in regards to 
potential property maintenance 
emergencies that can occur, 
our Emergency Repair Service 
covers the call out charge and 
any repairs made up to the value 
of £750 per year. Your local 
branch can provide more details.

Your legal obligations
As a landlord you have to comply 
with a number of legal obligations 
to ensure your property provides 
a safe environment for your 
tenants. The regulations have 
been revised many times over 
the years, and are continually 
being updated. Penalties for 
non-compliance can be very 
severe so it is important to be 
aware of your obligations and 
any changes. We will guide you 
through the regulations and help 
you stay legally compliant at all 
times.

Rent payments
You will receive your rent 
promptly via BACS each month. 
If the rent is late or your tenant 
falls into arrears we will act 
quickly, following the correct 
legal procedures, to protect your 
interests.

Insurance
Not all insurance products 
cover rented properties so it is 
important to check the policy 
cover and ensure that you have 
suitable building and contents 
insurance in place for letting 
a property, plus leasehold 
liability cover if appropriate. We 
have partnered with Hepburns 
Insurance to provide specialist 
insurance products tailor-made 
for landlords and the specific 
risks they face. Please ask 
your branch for a Hepburns 
Landlords Insurance brochure if 
you would like more details. 

At the end of the 
tenancy
If you and your tenant wish 
to renew the tenancy we will 
carry out the negotiations to 
make sure the rent, terms 
and length of tenancy are 
adjusted as necessary and 
the paperwork completed 
accordingly. Otherwise, we will 
issue the appropriate notices for 
possession and arrange for your 
tenant to be checked out and 
their deposit returned, less any 
charges that have been agreed 
by both parties.

Please ask your local branch for 
more details.



Whether you are a first time 
landlord, an experienced 
investor with a large portfolio, 
or a landlord as a result of 
circumstance, we have a range of 
service levels to suit your needs.

Introduction Service
This option is designed for 
landlords who do not require 
any support with their tenancy 
and who are familiar with the 
extensive and ever changing 
legalities of letting and property 
management. It includes: 

•   Preparing the Tenancy 
     Agreement
•   Collecting the deposit and one 
    month’s rent in advance 
•   Holding the tenant’s deposit 
     in accordance with the Tenancy 
     Deposit Protection Scheme
•   Preparing the Inventory & 
     Schedule of Condition
•   Arranging the Gas Safety
     Check
•   Contacting utility suppliers   
     regarding meter readings and   
     tenancy details
•   Marketing your property until a   
    suitable tenant is found
•   Accompanying prospective 
     tenants on viewings
•   Negotiating the tenancy terms 
     and rent
•   Carrying out full tenant 
     referencing to determine the 
     suitability of the prospective 
     tenant

YOUR CHOICE OF 
LETTING SERVICE

Rent Collection 
Service
 
This option is suitable for 
landlords who prefer to be ‘hands 
on’ in managing their property 
but want to have the peace of 
mind of the rent being collected 
and chased by an experienced 
company with a history of lower 
than industry average arrears. It 
includes: 

•   Preparing the Tenancy 
     Agreement
•   Collecting the deposit and one 
    month’s rent in advance 
•   Holding the tenant’s deposit 
     in accordance with the Tenancy 
     Deposit Protection Scheme
•   Preparing the Inventory & 
     Schedule of Condition
•   Arranging  the Gas Safety
     Check
•   Contacting utility suppliers   
     regarding meter readings and   
     tenancy details
•   Receiving rent from your 
     tenant and paying   
     it promptly into your account 
     via BACS
•   Tenancy renewal and  
     negotiation of rental increases
•   Full check out & inventory 
     update at the end of the 
     tenancy
•   Deposit reconciliation

Fully Managed 
Service
Whether you are new to letting, 
or just too busy to manage the 
many elements involved, this 
service provides full support 
throughout the letting experience 
and complete peace of mind. 
It includes everything in the 
Introduction and Rent Collection 
services, plus: 

•   Marketing your property with 
     premium listings on property 
     portals (where possible)
•   Looking after your property 
     and tenant throughout the  
     tenancy 
•   Regular visits to your property 
     during the tenancy to check 
     and report on its condition
•   Arranging maintenance and 
     repairs as required through  
     our trusted contractors
•   Managing property 
     maintenance emergencies 
     which can arise during a 
     tenancy
•   Advising on and assisting with 
     the legal aspects of letting your 
     property

Premier Rent 
Guarantee Service
This is our most comprehensive 
service and includes all the above 
plus our guarantee in respect 
of unpaid rent and legal fees 



for complete peace of mind. 
Available exclusively to landlords 
using our Fully Managed or Rent 
Collection Service, it includes: 

•   Legal expenses of obtaining 
     possession of your property - 
     guaranteed up to £10,000 for 
     any one claim
•   Rental income arrears to a 
     maximum £2,000 pcm 
     (except by agreement)
•   Cover of alternative 
     accommodation expenses
•   Complete financial peace of  
     mind

Please ask for a leaflet for further 
information

Investor Network
Leaders Investor Network is a 
unique service which offers the 
perfect opportunity to acquire 
rental properties with a proven 
record, maintenance history and, 
in most cases, rental income from 
day one. Whether you are new to 
buy-to-let or you are a landlord 
looking to expand your portfolio, 
Investor Network gives you 
access to a range of properties 
across the UK belonging to 
current Leaders landlords who 
have chosen to sell. 

Investor Network is a complete 
solution, from the purchase 
of your buy-to-let property, 
to its continued letting and 
management and eventual 
disposal once your investment 
requirements have been satisfied.



Leaders is one of the UK’s largest residential property groups with branches 

across the UK specialising in lettings, sales, buy-to-let and investment finance. 

Established in 1983, Leaders is known for its financial probity  and rigorous standards.

leaders.co.uk
Head Office: Becket House, 

6 Littlehampton Road, Worthing
West Sussex. BN13 1QE

Our Company mission

Connecting people with property is our business; 
to excel in standards and service our passion; 

being industry leaders our motivation. 


