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COMMERCIAL 
PROPERTY MANAGEMENT



Brown&Co are one of the largest, most well established firms 
of chartered surveyors operating across East Anglia and the 
East Midlands.  We are proactive, professional and very good at 
what we do.

Located in market towns and cities across the region, we have 
critical advantages over our competitors. Our offices are at the 
heart of our markets and have invaluable local knowledge, 
backed up by a strong team operating across the region and 
nationally providing strength and depth and a comprehensive 
range of management support and administrative services.

We have an experienced and professional team that manages a 
broad spectrum of property including: shopping centres, office 
blocks, industrial space, public houses, garden centres, flat 
blocks and schools.

EXPERTS IN PROPERTY 
MANAGEMENT

Commercial Offices in Banbury • Grantham • Holt • King’s Lynn • Norwich • Retford • St Neots

MANAGED BY BROWN&CO KING’S LYNN



Our level of involvement can be tailored to your needs and can 
range from pure rent collection or service charge administration 
to a full service covering all aspects of property management.  
The choice is yours.

Brown&Co have a proven track record of success in commercial 
property management and look after large volumes of property 
across East Anglia and the East Midlands.  Our staff are experts 
in management with considerable practical experience and local 
knowledge of values, rent levels and service providers.  We also 
have a wide range of in-house expertise to call upon including 
architecture and planning, building services, commercial agency 
and landlord and tenant services as well as residential property 
management and agricultural/estate property management.

As an independent firm with great career opportunities we attract 
the brightest and best talent to join our expanding team.  To 
find out how we can help your business, visit brown-co.com and 
contact your nearest office or email commercial@brown-co.com

“Brown&Co have done an outstanding job in every respect for the 
last 10 years. They speak and act with courtesy and confidence, 
backed up by experienced professionalism.” Sebastian Brunt, 
Trustee of Bronson Family Trust.

BESPOKE SERVICE

MANAGED BY BROWN&CO ST NEOTS

Rent Collection • Service Charge Administration • Landlord and Tenant Services



We strive hard to promote positive landlord and tenant 
relationships to help retain tenants, maximising rental returns 
and capital values.  We speak to your tenants on a regular basis 
ensuring we are their first port of call. We will also conduct 
regular site visits and inspections.  

Maintaining positive relationships results in prompt rent 
payments and the ability to foresee issues with a tenants 
business.  This allows us to take efficient and proactive action 
on your behalf, leaving you with the peace of mind to get on 
with other things, confident that your asset will be managed 
efficiently and proactively.

LANDLORD AND TENANT
RELATIONSHIPS

MANAGED BY BROWN&CO NORWICH

Maximising rental returns and capital values • Regular site visits and inspections



RENT COLLECTION SERVICE
By carefully monitoring accounts we ensure rental payments 
are made on time, giving clients peace of mind and an early 
warning of potential tenant difficulties. 

Taking away the strain we will issue professional rent demands 
in advance of the due date and always notify you of any late 
payment, providing statements showing rents demanded and 
monies received, so there is a full audit trail.  

We can also raise invoices for interest charges on late payment 
and manage the appointment of a third party debt collection 
agency where appropriate and deal with administrators/
liquidators appointed on behalf of a tenant.

“Brown&Co have consistently achieved near 100% collection of 
rents year on year for over 15 years on our 45 property managed 
portfolio.”  Chairman, Triumph Estates (Sussex) Ltd

MANAGED BY BROWN&CO BANBURY

Rent Demands • Statements • Invoicing



Shouldering the burden of Health & Safety and Fire Risk 
Management to ensure full compliance with current legislation, 
ensuring your property portfolio complies with the latest 
requirements, minimising the risk of any incidents and claims.  

With knowledge and professionalism you can rely on us to 
monitor all new legislation and regulations including Fire 
Risk and Health & Safety compliance.  We will also deal with 
Asbestos Management and Electrical Installations.  We can 
obtain quotes for any works required under the various audits, 
instructing contractors and overseeing works to completion.

COMPLIANCE 

MANAGED BY BROWN&CO BANBURY

Health and Safety • Fire Risk • Asbestos Management • Legionella



Detailed and transparent administration of service charge 
expenditure helps deliver the smooth running of estate and 
common space to maximise cost recovery.  

Being pro-active and efficient we can save you time and money 
by conducting regular inspections of the common parts, 
arranging, supervising and regularly reviewing all routine 
services required with contractors, responding to ad-hoc 
maintenance and repair matters as well as implementing 
compliance contracts.  

We prepare budgets of future expenditure, liaise with 
tenants, reconcile service charge accounts in accordance 
with lease requirements and use the latest IT management 
and accountancy packages to provide our clients with secure 
account facilities. As professionals we adhere to all the 
regulations and guidelines of the Royal Institution of Chartered 
Surveyors including the RICS Code of Practice.

SERVICE CHARGE COLLECTION
AND BUDGET MANAGEMENT

MANAGED BY BROWN&CO ST NEOTS

Budget preparation • Service charge reconciliation • Maximising cost recovery



We help to ensure comprehensive and cost efficient building 
insurance cover is in place to guard against damage and to pay 
for rebuilding and loss of rent cover.  

Keeping you covered at all times, we pre-empt annual reviews 
for insurance purposes, ensuring your assets have insurance 
cover at the right level.  We collect insurance premiums from 
occupiers and conduct strategic reviews and renewals to 
maximise coverage and minimise premiums. We also provide 
specific advice and BCIS costing analysis as required.

BUILDING INSURANCE

Keeping you covered • Pre-empting Annual Reviews • Protecting your assets



Comprehensive and specialist residential flat block management 
services for developers, private owners and residents’ associations.

Taking good care of your assets is our main objective, taking the hassle 
away from you and providing a full service including invoicing and 
collecting ground rent and service charges, providing annual audited 
accounts, along with the management and administration of debt 
recovery as required. 

The arrangement of insurance of the building and its common parts 
is taken care of as well as handling any claims, as are Fire Risk and 
Health & Safety Risk Assessments.  We are flexible dependent on your 
management requirements and can do as much or as little as you need.

“For 15 years Brown&Co has managed the communal areas at the 306 
flat complex at Thorpe Park. Strategic management and financial control 
has increased values and created a sought after residential environment.” 
Glyn Wakefield, Chairman, Thorpe Park Management Co Ltd.

ESTATE AND BLOCK MANAGEMENT 

Comprehensive Management Services • Bespoke to your needs



Proactive asset management to promote positive landlord 
and tenant relations to ensure maximum rental and capital 
returns to clients.

We offer the complete package from reporting and advising 
on achievable rent and lease terms, advising on the timing 
and service of notices, strategically managing rent reviews 
and lease renewals to maximise returns, to acting as an 
Expert Witness if a rent review is referred to an arbitrator 
or independent expert and facilitating interim or terminal 
dilapidations claims.

LEASE RENEWALS,
RENT REVIEWS 
AND DILAPIDATIONS

MANAGED BY BROWN&CO GRANTHAM

Proactive Assest Management • Expert Witness Services • Dilapidations



Ensuring empty properties are refurbished and re-marketed 
quickly and steps taken to minimise outgoings whilst a new 
occupier is secured.  

We provide proactive advice on works required to prepare 
a property ready for re-letting and create and implement a 
marketing campaign for a vacant unit.  Whilst this is in process, 
we will carry out periodic inspections of any vacant premises 
as required under the terms of the building insurance. Our in-
house ratings experts provide strategic advice to minimise any 
business rate liability during void periods.

MANAGING VOIDS

MANAGED BY BROWN&CO GRANTHAM

Refurbishing advice • Prompt Remarketing • Periodic Inspections of vacant premises

“Brown&Co have worked with us for nearly a decade to 
build up and manage a £45m mixed commercial investment 
portfolio with over 100 tenants, and we would not hesitate 
recommending them to search for, acquire and manage 
commercial investment property on your behalf.”
Dean Vernon, Director of Vernon Holdings Ltd.



Tim Humphrey MSc MRICS
Divisional Partner
Banbury Office
T 01295 220 210
E tim.humphrey@brown-co.com

John Weston BSc (Hons) MRICS
Associate Partner
King’s Lynn Office
T 01553 778061
E john.weston@brown-co.com

Paul D White BSc (Hons) MRICS
Senior Associate
Retford Office
T 01777 709112
E pdwhite@brown-co.com

Sheila Smyth BSc (Hons) MRICS
Partner
St Neots Office
T 01480 479082
E sheila.smyth@brown-co.com

Henry Cockerton BSc (Hons) MRICS
Partner
Holt Office
T 01263 711167
E henry.cockerton@brown-co.com

Nigel Hodge BSc (Hons) MRICS
Divisional Partner
Norwich Office
T 01603 598231
E nigel.hodge@brown-co.com

Sarah Pettefar MA Cantab MRICS FCIArb MARLA
Divisional Partner
Grantham & Melton Offices
T 01476 514452
E sarah.pettefar@brown-co.com

MANAGED BY BROWN&CO ST NEOTS

Proactive and professional advice from your local team of experts....



Residential | Commercial | Agricultural
Property and Business Consultants

Cambridgeshire:

Huntingdon
Acre House, 70c High Street,
Huntingdon PE29 3DJ
E huntingdon@brown-co.com
T 01480 432 220

St Neots 
Howard House, 17 Church Street,
St Noets PE19 2BU
E stneots@brown-co.com
T 01480 213 811

Leicestershire:

Melton Mowbray
The Old Bakery, 4 Norman Way,
Melton Mowbray LE13 1JE
E melton@brown-co.com
T 01664 502 120

Yorkshire & The Humber:

Brigg 6 Market Place,
Brigg, North Lincs DN20 8HA
E brigg@brown-co.com
T 01652 654 833

Lincolnshire:

Grantham
Granta Hall, 6 Finkin Street,
Grantham NG31 6QZ
E grantham@brown-co.com
T 01476 591 991

Spalding 
Holland House, 16 High Street,
Spalding PE11 1TW
E spalding@brown-co.com
T 01775 722 321

Nottinghamshire:

Retford
29-33 Grove Street,
Retford DN22 6JP
E retford@brown-co.com
T 01777 709 112

Norfolk:

Holt
1A Market Place,
Holt NR25 6BE
E holt@brown-co.com
T 01263 711 167

King’s Lynn 
Market Chambers,
25-26 Tuesday Market Place,
King’s Lynn PE30 1JJ
E kingslynn@brown-co.com
T 01553 770 771

Norwich
The Atrium, St George’s Street,
Norwich NR3 1AB
E norwich@brown-co.com
T 01603 629 871

Suffolk:

Bury St Edmunds
Angel Corner, 8 Angel Hill,
Bury St Edmunds IP33 1UZ
E bury@brown-co.com
T 01284 725 715

Oxfordshire:

Banbury
Castle Link, 33 North Bar Street, 
Banbury OX16 OTH
E banbury@brown-co.com
T 01295 273 555

The London Office
40 St James’s Place,
London SW1A 1NS
T 0207 839 0888

brown-co.com


