Special Conditions of 113 Oak Street, Abertillery, NP13 1TQ
Sale by Auction
1

Seller BRONWEN GOULD
Sellers Solicitor
West Coast Conveyancing, 9 Kings Road, Canton, Cardiff, CF11 9BZ, reference
WCC/SEP/GOU001/0001

2

Description of property
All that freehold property known as 113 Oak Street Abertillery NP13 1TQ registered
title number WA663595.

3

The property is sold subject to all matters capable of registration whether registered or
not before the date of the auction, all notices served and orders, grants, proposals or
requirements made by local or public authority before or after these special conditions.

4

The seller sells with full title guarantee.

5

The deposit payable at auction shall be held by the auctioneers as agents for the seller.

6

No enquiries or requisitions shall be raised in connection with the missing Conveyance
dated 29 January 1993

7

The Transfer to the buyer shall contain an indemnity covenant

8

If the buyer does not complete this contract on the completion date, the amount
payable shall be increased by £250.00 if applicable for the costs of preparation of service
of notice to complete by the seller.

9

If the buyer requests a change to the parties to the contract or their conveyancers
following the exchange of contracts the amount payable shall be increased by £50.00.

10

The Transfer shall be prepared by the buyer.

11

Upon completion, the buyer shall pay the seller …‐1 Search fees of £358.40, 2 £780 (inc.
VAT) being the seller’s legal fees, 3 Office Copies £12.00, 4 Adverse Possession
Indemnity Policy £160, 5 Right of Way Indemnity Policy £70.

12

The Property Shall be at the risk of the Buyer from the date hereof and General
Condition G3 shall not apply.

13

In all other respects, the General and Common Auction Conditions shall apply to this
sale.

Adverse Possession Insurance
Insurance Product Information Document
This insurance is provided by Liberty Mutual Insurance Europe SE (‘the Insurer’) which is registered in the UK.
Liberty Mutual Insurance Europe SE is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority. Company number: SE000115.
This Insurance Product Information Document provides a summary of the standard cover, exclusions and
obligations under your policy. Complete information is provided in your policy documents, and we would draw your
attention to the schedule which contains details unique to this policy including, where appropriate, additional terms
under a section headed Additional Policy Clauses.
What is this type of insurance?
This Adverse Possession Insurance policy provides cover where title to all or part of the property is founded on
adverse possession and a third party challenges your title to the land affected. It is designed to help your property
transaction proceed by providing an alternative to attempting to rectify the defect.
What is insured?
 The cost of defending or prosecuting any legal proceedings
 Damages, compensation and costs awarded against you by a Court or Tribunal
 The expense of complying with an injunction, or an undertaking given by the Insurer in your name
 Reduction in market value of the property due to a third party successfully enforcing their estate or
interest
 Any capital monies contracted or expended, which are subsequently rendered abortive
 Any other costs and expenses incurred with the Insurer’s prior written agreement.

What is not insured?
Claims arising from or relating to:
× challenges to the title of any property/land not specified on the policy schedule.

Are there any restrictions on cover?
!
Cover only applies for the use of the property as stated on the policy schedule
!
The total amount payable by the Insurer for all claims made under the policy will not exceed the
Policy Limit stated on the policy schedule.

Where am I covered?
 You are covered for claims arising in relation to the property stated on the policy schedule.

What are my obligations?

You, or anyone acting on your behalf, must not:
o disclose the existence of this policy to any third party other than genuine prospective
purchasers, lenders, lessees and their legal advisers, without our prior written consent
o take or fail to take steps which result in losses as outlined in the Cover section
o enter into any negotiations or take steps to compromise or settle a claim made against you,
without our prior written consent

You must provide details to us of any potential claim as soon as reasonably practicable.

When and how do I pay?
Please liaise with your legal advisor or insurance intermediary, as appropriate, who will have been
provided with details of the arrangements for payment of the single premium due for this policy.

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norfolk NR3 1RJ.

03/07/18

When does the cover start and end?
The policy starts from the date stated in your policy schedule and continues indefinitely.

How do I cancel the policy?
This policy can be cancelled by contacting us within 14 days of the policy commencement date or the
day on which you receive the policy, whichever is the later, provided all insured parties (such as
lenders holding a mortgage or charge on the property) consent to cancellation. You will receive a full
refund of premium, as long as there are no potential or actual claims pending under the policy.

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norfolk NR3 1RJ.
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Liberty
Legal
Indemnities
Policy schedule:
Adverse Possession Insurance - Draft
Policy number

CLI

Premium

£160.00 (inclusive of Insurance Premium Tax)

Insurer

LIBERTY LEGAL INDEMNITIES – Underwritten by Liberty Mutual Insurance Europe SE
under Binding Authority Contract Number RNMFP1903842

Insured

The current and future owner(s) of the Property, their lessees and any bank,
building society or other similar lending institution holding a mortgage or charge on
the Property.

Policy Limit

£1,000.00

Policy Commencement Date
Policy Term

The policy runs indefinitely from the Policy Commencement Date, subject to the
terms of this policy

Property

113 Oak Street Abertillery NP13 1TQ

Insured Risk

Title to that part of the Property coloured () on the annexed plan is founded on
adverse possession.

Insured Use

Continued use as a single, owner occupied or investment residential dwelling as in
existence on the Policy Commencement Date.

Date policy signed

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norwich, NR3 1RJ.
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Liberty
Legal
Indemnities
Policy wording:
Adverse Possession Insurance
This policy and policy schedule are one contract and any word or expression to which a specific meaning has been given in the
Schedule shall have that meaning throughout.
The law of England and Wales will apply to this contract unless otherwise specifically agreed between the Insurer and the
Insured.
Operation of Cover
a. In return for payment of the Premium, the Insurer agrees to protect the Insured during the Policy Term against loss
incurred as outlined in the Cover section, subject to the terms and conditions of this policy
b. The Insured agrees to comply with the terms and conditions of this policy. If the Insured fails to comply with any of the
terms and conditions, the Insurer may refuse to pay all or part of any claim, or reduce the amount paid to the extent that
the Insured’s breach is responsible for increasing the losses and/or expenses incurred
c. In providing this policy and confirming its terms and Premium, the Insurer relied on information provided by the Insured
(including parties acting on their behalf) prior to the Policy Commencement Date. The Insured must take care when
answering any questions and ensure that all information provided is accurate and complete. If the Insurer establishes that
the Insured (including any parties acting on their behalf):
i.
deliberately or recklessly provided false or misleading information, the Insurer may treat this policy as though it had
never existed and refuse all claims for that Insured
ii.
carelessly provided false or misleading information, this may adversely affect the cover provided to that Insured. If the
Insurer would not have provided the Insured with the policy they may treat this policy as though it had never existed
and refuse to pay claims but must return the Premium. If the Insurer would have offered this policy on different terms
then the Insurer may apply these amended terms. If the Insurer would have charged more premium for this policy the
Insurer may reduce proportionately the amount to be paid on a claim.
d. The total liability of the Insurer under this policy will not exceed the Policy Limit.
Non-Invalidation Clause
The interest of any Insured under this policy will not be invalidated or affected by any other party breaching the policy terms
and conditions, or providing false or misleading information to the Insurer, unless:
a. such party acted on the Insured’s behalf or with the Insured’s knowledge and consent
b. where the Insured is a successor in title, they had knowledge of a breach of the policy terms or conditions, or that false or
misleading information has been provided to the Insurer prior to the Policy Commencement Date.

Cover
In the event of any person(s) or corporation establishing any estate or title adverse to the Insured’s title to the Property
(‘Adverse Interest’) directly attributable to the Insured Risk, the Insurer will pay to or on behalf of the Insured, the following:
a.
b.
c.
d.

e.
f.

the cost of defending or prosecuting legal proceedings in a court or tribunal whether the proceedings are brought by the
person making the claim or in the name of the Insured
damages, compensation and costs and expenses awarded against the Insured by a court or tribunal
the expense of complying with an injunction awarded against the Insured or undertaking given by the Insurer in the name
of the Insured
reduction in market value of the Property, in accordance with the Insured Use, being the difference between the market
value of the Property on the assumption that there is no Adverse Interest and to the extent that the Adverse Interest
exists and is capable of being enforced, the values to be determined by a surveyor with reference to prices current at the
date of an order by a court or tribunal, or where the Insurer otherwise accepts liability. The surveyor will be appointed
jointly by the parties or, in absence of mutual agreement, by the President for the time being of the Royal Institution of
Chartered Surveyors. The cost of the survey shall be incurred by the Insurer.
any capital sum contracted for or expended relating directly to construction work (including interest payable on monies
borrowed) in accordance with the Insured Use, up to the date of an order by a court or tribunal or where the Insurer
otherwise accepts liability for such expenditure, to the extent that the expenditure is rendered abortive
any other costs incurred with the written agreement of the Insurer for the purpose of settling any claim.

General Conditions
a. Any act or omission by the Insured or anyone acting on the Insured’s behalf which in whole or in part results in losses or
expenses as specified in the Cover section, may entitle the Insurer to reject claims made by the Insured, refuse to pay
part of any claim, or reduce the amount paid, to the extent that the Insured’s breach is responsible for those losses
and/or expenses incurred
b. The Insured or anyone acting on the Insured’s behalf will not without the Insurer's prior written consent disclose the
existence of this policy, or any information relating to it, to any third party other than genuine prospective purchasers,
their lenders, lessees and respective legal advisers.

03/07/18

Liberty
Legal
Indemnities
Claims conditions
1. Duties of the Insured
On becoming aware of any potential or actual circumstance which may give rise to a claim under this policy, the Insured
must: a. provide written notice and details to the Insurer, without unnecessary delay
b. not admit any liability whatsoever, enter into any negotiations or take steps to compromise or settle the claim,
without the consent of the Insurer
c. provide all necessary information and assistance the Insurer (and/or their agents, solicitors or surveyors)
reasonably requires, at the Insured’s own expense.
2. Rights of the Insurer
In dealing with the claim under this policy the Insurer will at their discretion be entitled to: a. appoint professional advisors to act for the Insured
b. take or defend proceedings in any court or tribunal in the Insured’s name
c. exercise in the Insured’s name any rights available to the Insured in any proceedings including the right to abandon
or submit to judgement
d. compromise, settle or compound the claim and deal in such manner as they think fit
e. pay at any time to the Insured the amount of the Policy Limit or any lesser amount for which the claim can be
settled and then relinquish control of and have no further involvement with the claim.
If the Insured makes a fraudulent claim, the Insurer will not be liable to pay the claim and may recover from the
Insured any sums already paid and on notifying the Insured, treat the policy as having been terminated from the time
of the fraudulent act. The Insurer will not be liable for any loss, claim or potential claim occurring after the time of the
fraudulent act and need not return any premium paid. Provided that cover for any other Insured will not be prejudiced,
unless they were complicit to and/or aware of the fraudulent act and/or where parties committing the fraudulent act
were acting on behalf of that Insured.
3. Abandonment of the Property
The Insured will not be entitled to abandon the Property to the Insurer.
4. Other Insurance
If the Insured may be entitled to make a claim under other insurance, either wholly or partly in respect of the same
interest or risk covered by this policy, the Insurer will not be liable to pay more than their proportion of the claim based
on the total policy limits under all policies.
5. Arbitration
The Insured and the Insurer can mutually agree to refer to an arbitrator any difference that arises as to the amount to
be paid under this policy (liability being otherwise admitted). In the absence of an agreement to use a specific
arbitrator, an arbitrator will be appointed by the Chartered Institute of Arbitrators in accordance with the law at that
time. This clause does not affect any rights of the Insured under consumer regulations to refer a complaint to the
Financial Ombudsman Service, in accordance with the Complaints procedure, prior to, during or subsequent to any
arbitration process.

03/07/18

Liberty
Legal
Indemnities
Cancellation rights and notifying claims and complaints
Cancelling the policy
This policy can be cancelled by contacting us within 14 days of the Policy Commencement Date or the day on which you
receive the policy, whichever is the later, provided all insured parties (including lenders holding a mortgage or charge
on the Property) consent to this. You will receive a full refund of premium, as long as there are no circumstances which
may give rise to a claim under the policy.
If you wish to cancel this policy, please write (quoting your policy number) to The Underwriting Manager, Countrywide
Legal Indemnities, 3 St James Court, Whitefriars, Norwich, NR3 1RJ.
Claims notification
If anything should happen which might give rise to a claim under the policy, please forward full details to Countrywide
Legal Indemnities by




Writing to The Claims Manager, Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norwich, Norfolk
NR3 1RJ
Telephoning 01603 617617
Emailing claims@cli.co.uk

Complaints
Any complaint should be raised in the first instance with our Underwriting Manager by:




writing to the Underwriting Manager, Countrywide Legal Indemnities, 3 St James Court, Whitefriars Norwich, NR3
1RJ
telephoning 01603 617617, or;
emailing complaints@cli.co.uk

If it is not possible to resolve the complaint to your satisfaction by close of business of the third working day following
receipt, we will send you a written acknowledgement and refer your complaint to the Complaints Manager at Liberty
Specialty Markets for and on behalf of Liberty Mutual Insurance Europe SE at 20 Fenchurch Street, London EC3M 3AW
(“Liberty”). Liberty will aim to resolve your complaint within 14 days. In the unlikely event that Liberty are unable to
resolve your complaint within this time, they will write to let you know. At the very latest, you will receive a response to
your complaint within 8 weeks of receipt.
If you are still not satisfied with the response provided, or you have not received a response within the 8 week period,
you may refer your complaint to the Financial Ombudsman Service (www.financial-ombudsman.org.uk). Further details
will be provided at this stage of the complaints process.
In all cases please quote the Policy Number shown in the Policy Schedule.
Are we covered by the Financial Services Compensation Scheme (FSCS)?
The Insurer is covered by the FSCS. You may be entitled to compensation from the scheme if they cannot meet their
obligations. This will depend on the type of business and the circumstances of the claim. Further information about
compensation scheme arrangements is available from the FSCS who can be contacted at:
Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 1DY.
The FSCS website may be viewed at www.fscs.org.uk

03/07/18

Liberty
Legal
Indemnities
Notices
Privacy policy - how Liberty Legal Indemnities uses your personal data
Liberty takes the protection of your personal data seriously and is committed to protecting your privacy. There are a
number of different companies within our group. The specific company which acts as the "data controller" of your
personal data will be the organisation providing your policy as set out in the documentation that is provided to you. If
you are unsure you can also contact us at any time by e-mailing us at dataprotectionofficer@libertyglobalgroup.com or
by post at Data Protection Officer, Liberty Specialty Markets, 20 Fenchurch Street, London EC3M 3AW, UK.
In order for us to deliver our insurance services, deal with any claims or complaints that might arise and prevent and
detect fraud, we need to collect and process personal data. The type of personal data that we collect will depend on our
relationship with you: for example as a policyholder, third party claimant or witness to an incident. Your information
will also be used for business and management activities such as financial management and analysis. This may involve
sharing your information with, and obtaining information about you from, our group companies and third parties such as
brokers, credit reference agencies, claims handlers and loss adjusters, professional advisors, our regulators or fraud
prevention agencies. We also collect personal data about our suppliers and business partners (such as brokers) for the
purposes of business management and relationship development.
For further information on how your information is used and the rights that you have please see privacy notice available
at www.libertyspecialtymarkets.com/privacy-cookies. Please contact us using the details above if you wish to see the
privacy notice in hard copy.
Brexit corporate changes
In readiness for Brexit, Liberty Mutual Insurance Europe SE intends to transfer its corporate seat from the UK to
Luxembourg during the term of this policy and, at the same time, establish a UK branch which will be authorised and
regulated by the FCA and PRA.
Neither the insurer nor the insured will have any right to terminate the policy, or take any other action, and nor will any
party’s rights or obligations in any way be changed, due to the changes outlined.
Please note that for any communication concerning this policy, including for claims or complaints, you should continue
to refer to the contact details contained elsewhere in this policy.

03/07/18

DEMANDS AND NEEDS STATEMENT
Our understanding of your demands & needs
As part of the conveyancing process, we have identified a need for a Adverse
Possession Insurance policy to protect you, and/or the lender, against a defect in
the property’s title.
In accordance with the Financial Conduct Authority (FCA) regulations, we are
required to ensure that the policy we are recommending is suitable for your
needs
Our recommendation
The policy we propose to arrange is provided by Countrywide Legal Indemnities
Ltd (Countrywide) which is authorised and regulated by the Financial Conduct
Authority (FCA), and one of the UK’s leading legal indemnity intermediaries.
An explanation of the proposed policy to cover this defect in title is included in the
attached Insurance Product Information Document (IPID). We are not
contractually obliged to purchase insurance products from Countrywide.
Our past experience, and analysis of the market, has shown that the cover
provided by Countrywide is comprehensive and its premiums competitive. The
policy is underwritten by Countrywide on behalf of Liberty Legal Indemnities, part
of Liberty Mutual Insurance Europe, which has a Financial Stability Rating of A
(strong) with Standard & Poor’s. With a strong global presence, Liberty Mutual
Insurance Europe provides a full range of speciality products to cover the most
complex risks.
If you require further information regarding our choice of legal indemnity
provider, please contact us.
Our status
We are included on a register maintained by the FCA which allows us to carry out
insurance distribution activity, such as advising, selling and administration of
insurance contracts. This part of our business, including arrangements for
complaints or redress if something goes wrong, is regulated by the relevant
representative body. The FCA’s register can be accessed via their website at
www.fca.org.uk/register

01603 617617
enquiries@cli.co.uk
cli.co.uk

Your quote
Premium:

£160.00

Quote reference:

C11222/00457

(including Insurance Premium Tax)
Date:

07 February 2019

Please quote this reference on all correspondence

Underwriter:

Mike Blogg

This quote is valid until:

08 May 2019

We are pleased to confirm your quote which is on the basis of the information provided.

Your details
Name:

Susan Pearson

Firm’s name:

West Coast Conveyancing Ltd

Risk details
Your case reference:

WCC/SEP/GOU001/0001

Full address of property:

113 Oak Street Abertillery NP13 1TQ

Policy limit:

£1,000

Policy type:

Adverse Possession Insurance

This quotation is provided on the understanding that:
1. The defective land will continue to be used as existing
2. There has been no communication with any person(s) or organisation that may be the owner of the defective land
3. No part of the main structure of the property is situated on the defective land
In addition, this quotation is also subject to our underwriters receiving and being satisfied with:
1. A copy of the registered title and filed plan
2. An up-to-date clear Index Map Search against the defective land and confirmation you are not aware of an unregistered owner
3. A copy of the Statement of Truth once sworn, the draft wording of which is approved

Arranging cover
To arrange cover, we will need to know the date you wish cover to commence and the property address. You can choose to arrange cover by:
•

logging on to Elite at cli.co.uk and clicking ‘Order a policy’. Then simply retrieve your quotation under ‘View my quotes’. Once selected, follow
the instructions under ‘What to do next’.

•

calling 01603 617617 and speaking to one of our underwriters

•

emailing enquiries@cli.co.uk with your instructions. Please remember to include the ‘Quote reference’.

Once you have confirmed your order, provided nothing significant is outstanding, we will send you a cover note immediately. Please note that the
policy will not be issued until we receive payment. You can pay the premium by either:
•

bank transfer using the details below:
Sort code:

60 15 31

Account number: 68316976
•

Payment reference:

C11222/00457
(It is essential that you include this to enable us to identify your payment.)

a cheque payable to Countrywide Legal Indemnities Ltd, sent to us at: 3 St James Court, Whitefriars, Norwich, NR3 1RJ or DX 5261 Norwich.

Important
If you are arranging insurance for a consumer, it is important that you and all parties in the transaction take care to answer all questions fully and
accurately as part of the insurance application.
For a commercial concern, it is important that you and all parties in the transaction provide us with a fair presentation of the risk. The
presentation should be clear and accessible, disclosing all material circumstances which are known or ought to be known by conducting a
reasonable search of information available, including sufficient information to put us on notice that we need to make further enquiries in order to
reveal any material circumstances. A matter is material if it would influence our acceptance of the risk proposed, including the terms applied and
premium charged. You should ensure that facts presented are substantially correct and made in good faith. If you are unsure whether a matter is
material, it should be disclosed.
Failure to act as outlined could invalidate the policy, result in rejection of a claim, application of different policy terms, or a claim not being paid in
full. If any circumstances change before or after cover commences, you should provide us with full details.
As part of providing this quote, we may be required to pass your or the policyholder’s personal data to the Insurer, Liberty Legal Indemnities. For
details on how they will handle this information, visit libertyspecialtymarkets.com/privacy-cookies.
Countrywide Legal Indemnities is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 311764. All policies underwritten on behalf of Liberty Legal Indemnities, part of Liberty Mutual Insurance Europe SE.
Registered Office: Countrywide Legal Indemnities Ltd, 3 St James Court, Whitefriars, Norwich, NR3 1RJ. Registered in England and Wales No. 02916574. Directors: S.M.H. Clarke ACII, C.G. English BSc Econ, D. Kirby.

01603 617617
enquiries@cli.co.uk
cli.co.uk

Your quote
Premium:

£70.00

Quote reference:

C11222/00458

(including Insurance Premium Tax)
Date:

06 February 2019

Please quote this reference on all correspondence

Underwriter:

This quote is valid until:

07 May 2019

We are pleased to confirm your quote which is on the basis of the information provided.

Your details
Name:

Susan Pearson

Firm’s name:

West Coast Conveyancing Ltd

Risk details
Your case reference:

WCC/SEP/GOU001/0001

Full address of property:

Address awaited

Policy limit:

£35,000

Policy type:

Access Insurance

This quotation is provided on the understanding that:
1. The property has been used for the same purpose for the last 12 months
2. There has been no communication, relating to the access, with any person(s) or organisation that may be the owner of the access
3. The access to the property is unobstructed and believed to have been in use 'as of right' without interruption or payment, for at
least the last 12 months

Arranging cover
To arrange cover, we will need to know the date you wish cover to commence and the property address. You can choose to arrange cover by:
•

logging on to Elite at cli.co.uk and clicking ‘Order a policy’. Then simply retrieve your quotation under ‘View my quotes’. Once selected, follow
the instructions under ‘What to do next’.

•

calling 01603 617617 and speaking to one of our underwriters

•

emailing enquiries@cli.co.uk with your instructions. Please remember to include the ‘Quote reference’.

Once you have confirmed your order, provided nothing significant is outstanding, we will send you a cover note immediately. Please note that the
policy will not be issued until we receive payment. You can pay the premium by either:
•

bank transfer using the details below:
Sort code:

60 15 31

Account number: 68316976
•

Payment reference:

C11222/00458
(It is essential that you include this to enable us to identify your payment.)

a cheque payable to Countrywide Legal Indemnities Ltd, sent to us at: 3 St James Court, Whitefriars, Norwich, NR3 1RJ or DX 5261 Norwich.

Important
If you are arranging insurance for a consumer, it is important that you and all parties in the transaction take care to answer all questions fully and
accurately as part of the insurance application.
For a commercial concern, it is important that you and all parties in the transaction provide us with a fair presentation of the risk. The
presentation should be clear and accessible, disclosing all material circumstances which are known or ought to be known by conducting a
reasonable search of information available, including sufficient information to put us on notice that we need to make further enquiries in order to
reveal any material circumstances. A matter is material if it would influence our acceptance of the risk proposed, including the terms applied and
premium charged. You should ensure that facts presented are substantially correct and made in good faith. If you are unsure whether a matter is
material, it should be disclosed.
Failure to act as outlined could invalidate the policy, result in rejection of a claim, application of different policy terms, or a claim not being paid in
full. If any circumstances change before or after cover commences, you should provide us with full details.
As part of providing this quote, we may be required to pass your or the policyholder’s personal data to the Insurer, Liberty Legal Indemnities. For
details on how they will handle this information, visit libertyspecialtymarkets.com/privacy-cookies.
Countrywide Legal Indemnities is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 311764. All policies underwritten on behalf of Liberty Legal Indemnities, part of Liberty Mutual Insurance Europe SE.
Registered Office: Countrywide Legal Indemnities Ltd, 3 St James Court, Whitefriars, Norwich, NR3 1RJ. Registered in England and Wales No. 02916574. Directors: S.M.H. Clarke ACII, C.G. English BSc Econ, D. Kirby.

Access Insurance
Insurance Product Information Document
This insurance is provided by Liberty Mutual Insurance Europe SE (‘the Insurer’) which is registered in the UK.
Liberty Mutual Insurance Europe SE is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority. Company number: SE000115.
This Insurance Product Information Document provides a summary of the standard cover, exclusions and
obligations under your policy. Complete information is provided in your policy documents, and we would draw your
attention to the schedule which contains details unique to this policy including, where appropriate, additional terms
under a section headed Additional Policy Clauses.
What is this type of insurance?
This Access Insurance policy provides cover where there are inadequate pedestrian legal rights of way to and from
your property and the true owner(s) of the unadopted access attempts to prevent your use. It is designed to help
your property transaction proceed by providing an alternative to contacting the true owner(s) of the access to
obtain the necessary legal rights.
What is insured?
 The cost of defending or prosecuting any legal proceedings
 Damages, compensation and costs awarded against you by a Court or Tribunal
 The expense of complying with an injunction, or an undertaking given by the Insurer in your name
 The cost of obtaining a legal right of way over the access, or provision of an alternative access
 Surveyor, architect and/or planning consultant fees, any capital monies contracted or expended,
which are subsequently rendered abortive
 Reduction in market value of the property without the benefit of the access, if your use is
permanently prevented
 Any other costs and expenses incurred with the Insurer's prior written agreement.

What is not insured?
Claims arising from or relating to:
× you, or anyone acting on your behalf, obstructing the access
× your failure to pay reasonable contribution towards maintaining and/or repairing the access.

Are there any restrictions on cover?
!
The policy does not cover claims arising from disputes with third parties who do not own the access
!
Cover only applies for the use of the access and property as stated on the policy schedule
!
The total amount payable by the Insurer for all claims made under the policy will not exceed the
Policy Limit stated on the policy schedule.

Where am I covered?
 You are covered for claims arising in relation to the property stated on the policy schedule.

What are my obligations?

You, or anyone acting on your behalf, must not:
o attempt to register a claimed right of way at the Land Registry
o disclose the existence of this policy to any third party other than genuine prospective
purchasers, lenders, lessees and their legal advisers, without our prior written consent
o take or fail to take steps which result in losses as outlined in the Cover section
o enter into any negotiations or take steps to compromise or settle a claim made against you,
without our prior written consent

You must provide details to us of any potential claim as soon as reasonably practicable.

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norfolk NR3 1RJ.

02/11/18

When and how do I pay?
Please liaise with your legal advisor or insurance intermediary, as appropriate, who will have been
provided with details of the arrangements for payment of the single premium due for this policy.

When does the cover start and end?
The policy starts from the date stated in your policy schedule and continues indefinitely.

How do I cancel the policy?
This policy can be cancelled by contacting us within 14 days of the policy commencement date or the
day on which you receive the policy, whichever is the later, provided all insured parties (such as
lenders holding a mortgage or charge on the property) consent to cancellation. You will receive a full
refund of premium, as long as there are no potential or actual claims pending under the policy.

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norfolk NR3 1RJ.
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Liberty
Legal
Indemnities
Policy schedule:
Access Insurance - Draft
Policy number

CLI

Premium

£70.00 (inclusive of Insurance Premium Tax)

Insurer

LIBERTY LEGAL INDEMNITIES – Underwritten by Liberty Mutual Insurance Europe SE
under Binding Authority Contract Number RNMFP1903842

Insured

The current and future owner(s) of the Property, their lessees and any bank,
building society or other similar lending institution holding a mortgage or charge on
the Property.

Policy Limit

£35,000 increasing by 10% compound interest per annum on each anniversary of
the Policy Commencement Date but not exceeding 200% of the original Policy Limit
at the Policy Commencement Date

Policy Commencement Date
Policy Term

The policy runs indefinitely from the Policy Commencement Date, subject to the
terms of this policy

Property
Insured Risk

The Insured intends to continue to gain pedestrian access over the access way
leading to and from the Property to the nearest public highway (‘Access’) in
accordance with the Insured Use and in the manner previously exercised, without
permission, challenge, objection or payment for at least 12 months prior to the
Policy Commencement Date but has insufficient legal rights to do so.

Insured Use

Continued use as a single, owner occupied or investment residential dwelling as in
existence on the Policy Commencement Date.

Date policy signed

Issued by Countrywide Legal Indemnities Limited on behalf of Liberty Legal Indemnities.
Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norwich, NR3 1RJ.
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Policy wording:
Access Insurance
This policy and policy schedule are one contract and any word or expression to which a specific meaning has been given in the
Schedule shall have that meaning throughout.
The law of England and Wales will apply to this contract unless otherwise specifically agreed between the Insurer and the
Insured.
Operation of Cover
a. In return for payment of the Premium, the Insurer agrees to protect the Insured during the Policy Term against loss
incurred as outlined in the Cover section, subject to the terms and conditions of this policy
b. The Insured agrees to comply with the terms and conditions of this policy. If the Insured fails to comply with any of the
terms and conditions, the Insurer may refuse to pay all or part of any claim, or reduce the amount paid to the extent that
the Insured’s breach is responsible for increasing the losses and/or expenses incurred
c. In providing this policy and confirming its terms and Premium, the Insurer relied on information provided by the Insured
(including parties acting on their behalf) prior to the Policy Commencement Date. The Insured must take care when
answering any questions and ensure that all information provided is accurate and complete. If the Insurer establishes that
the Insured (including any parties acting on their behalf):
i.
deliberately or recklessly provided false or misleading information, the Insurer may treat this policy as though it had
never existed and refuse all claims for that Insured
ii.
carelessly provided false or misleading information, this may adversely affect the cover provided to that Insured. If the
Insurer would not have provided the Insured with the policy they may treat this policy as though it had never existed
and refuse to pay claims but must return the Premium. If the Insurer would have offered this policy on different terms
then the Insurer may apply these amended terms. If the Insurer would have charged more premium for this policy the
Insurer may reduce proportionately the amount to be paid on a claim.
d. The total liability of the Insurer under this policy will not exceed the Policy Limit.
Non-Invalidation Clause
The interest of any Insured under this policy will not be invalidated or affected by any other party breaching the policy terms
and conditions, or providing false or misleading information to the Insurer, unless:
a. such party acted on the Insured’s behalf or with the Insured’s knowledge and consent
b. where the Insured is a successor in title, they had knowledge of a breach of the policy terms or conditions, or that false or
misleading information has been provided to the Insurer prior to the Policy Commencement Date.

Cover
In the event of any person(s) or corporation establishing ownership of and preventing or attempting to prevent the Insured’s
use of the Access, directly attributable to the Insured Risk, the Insurer will pay to or on behalf of the Insured, the following:
a.
b.
c.
d.
e.
f.
g.

h.

the cost of defending or prosecuting legal proceedings in a court or tribunal whether the proceedings are brought by the
person making the claim or in the name of the Insured
damages, compensation and costs and expenses awarded against the Insured by a court or tribunal
the expense of complying with an injunction awarded against the Insured or undertaking given by the Insurer in the name
of the Insured
the cost of obtaining: i.
a legal grant of right of way for the Access
ii. an alternative access
the expense of surveyor, architect and/or planning consultant fees up to the date of an order by a court or tribunal, or
where the Insurer otherwise accepts liability, to the extent that the expenditure is rendered abortive
any capital sum contracted for or expended relating directly to construction work (including interest payable on monies
borrowed) in accordance with the Insured Use, up to the date of an order by a court or tribunal or where the Insurer
otherwise accepts liability for such expenditure, to the extent that the expenditure is rendered abortive
reduction in market value of the Property, in accordance with the Insured Use, being the difference between the market
value of the Property with and without the benefit of the Access, the values to be determined by a surveyor with reference
to prices current at the date of an order by a court or tribunal, or where the Insurer otherwise accepts liability. The
surveyor will be appointed jointly by the parties or, in absence of mutual agreement, by the President for the time being of
the Royal Institution of Chartered Surveyors. The cost of the survey shall be incurred by the Insurer.
any other costs incurred with the written agreement of the Insurer for the purpose of settling any claim.

Exclusions
Claims arising from or relating to: a. failure to pay any reasonable contribution towards maintaining and/or repairing the Access
b. obstruction of the Access by the Insured, or anyone acting on the Insured’s behalf.
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General conditions
a. Any act or omission by the Insured or anyone acting on the Insured’s behalf which in whole or in part results in losses or
expenses as specified in the Cover section, may entitle the Insurer to reject claims made by the Insured, refuse to pay
part of any claim, or reduce the amount paid, to the extent that the Insured’s breach is responsible for those losses
and/or expenses incurred
b. The Insured or anyone acting on the Insured’s behalf will not without the Insurer's prior written consent
i.
disclose the existence of this policy, or any information relating to it, to any third party other than genuine
prospective purchasers, their lenders, lessees and respective legal advisers
ii. attempt to register a claimed right to use the Access, at the Land Registry.
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Claims conditions
1. Duties of the Insured
On becoming aware of any potential or actual circumstance which may give rise to a claim under this policy, the Insured
must: a. provide written notice and details to the Insurer, without unnecessary delay
b. not admit any liability whatsoever, enter into any negotiations or take steps to compromise or settle the claim,
without the consent of the Insurer
c. provide all necessary information and assistance the Insurer (and/or their agents, solicitors or surveyors)
reasonably requires, at the Insured’s own expense.
2. Rights of the Insurer
In dealing with the claim under this policy the Insurer will at their discretion be entitled to: a. appoint professional advisors to act for the Insured
b. take or defend proceedings in any court or tribunal in the Insured’s name
c. exercise in the Insured’s name any rights available to the Insured in any proceedings including the right to abandon
or submit to judgement
d. compromise, settle or compound the claim and deal in such manner as they think fit
e. pay at any time to the Insured the amount of the Policy Limit or any lesser amount for which the claim can be
settled and then relinquish control of and have no further involvement with the claim.
If the Insured makes a fraudulent claim, the Insurer will not be liable to pay the claim and may recover from the
Insured any sums already paid and on notifying the Insured, treat the policy as having been terminated from the time
of the fraudulent act. The Insurer will not be liable for any loss, claim or potential claim occurring after the time of the
fraudulent act and need not return any premium paid. Provided that cover for any other Insured will not be prejudiced,
unless they were complicit to and/or aware of the fraudulent act and/or where parties committing the fraudulent act
were acting on behalf of that Insured.
3. Abandonment of the Property
The Insured will not be entitled to abandon the Property to the Insurer.
4. Other Insurance
If the Insured may be entitled to make a claim under other insurance, either wholly or partly in respect of the same
interest or risk covered by this policy, the Insurer will not be liable to pay more than their proportion of the claim based
on the total policy limits under all policies.
5. Arbitration
The Insured and the Insurer can mutually agree to refer to an arbitrator any difference that arises as to the amount to
be paid under this policy (liability being otherwise admitted). In the absence of an agreement to use a specific
arbitrator, an arbitrator will be appointed by the Chartered Institute of Arbitrators in accordance with the law at that
time. This clause does not affect any rights of the Insured under consumer regulations to refer a complaint to the
Financial Ombudsman Service, in accordance with the Complaints procedure, prior to, during or subsequent to any
arbitration process.
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Cancellation rights and notifying claims and complaints
Cancelling the policy
This policy can be cancelled by contacting us within 14 days of the Policy Commencement Date or the day on which you
receive the policy, whichever is the later, provided all insured parties (including lenders holding a mortgage or charge
on the Property) consent to this. You will receive a full refund of premium, as long as there are no circumstances which
may give rise to a claim under the policy.
If you wish to cancel this policy, please write (quoting your policy number) to The Underwriting Manager, Countrywide
Legal Indemnities, 3 St James Court, Whitefriars, Norwich, NR3 1RJ.
Claims notification
If anything should happen which might give rise to a claim under the policy, please forward full details to Countrywide
Legal Indemnities by




Writing to The Claims Manager, Countrywide Legal Indemnities, 3 St James Court, Whitefriars, Norwich, Norfolk
NR3 1RJ
Telephoning 01603 617617
Emailing claims@cli.co.uk

Complaints
Any complaint should be raised in the first instance with our Underwriting Manager by:




writing to the Underwriting Manager, Countrywide Legal Indemnities, 3 St James Court, Whitefriars Norwich, NR3
1RJ
telephoning 01603 617617, or;
emailing complaints@cli.co.uk

If it is not possible to resolve the complaint to your satisfaction by close of business of the third working day following
receipt, we will send you a written acknowledgement and refer your complaint to the Complaints Manager at Liberty
Specialty Markets for and on behalf of Liberty Mutual Insurance Europe SE at 20 Fenchurch Street, London EC3M 3AW
(“Liberty”). Liberty will aim to resolve your complaint within 14 days. In the unlikely event that Liberty are unable to
resolve your complaint within this time, they will write to let you know. At the very latest, you will receive a response to
your complaint within 8 weeks of receipt.
If you are still not satisfied with the response provided, or you have not received a response within the 8 week period,
you may refer your complaint to the Financial Ombudsman Service (www.financial-ombudsman.org.uk). Further details
will be provided at this stage of the complaints process.
In all cases please quote the Policy Number shown in the Policy Schedule.
Are we covered by the Financial Services Compensation Scheme (FSCS)?
The Insurer is covered by the FSCS. You may be entitled to compensation from the scheme if they cannot meet their
obligations. This will depend on the type of business and the circumstances of the claim. Further information about
compensation scheme arrangements is available from the FSCS who can be contacted at:
Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 1DY.
The FSCS website may be viewed at www.fscs.org.uk
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Notices
Privacy policy - how Liberty Legal Indemnities uses your personal data
Liberty takes the protection of your personal data seriously and is committed to protecting your privacy. There are a
number of different companies within our group. The specific company which acts as the "data controller" of your
personal data will be the organisation providing your policy as set out in the documentation that is provided to you. If
you are unsure you can also contact us at any time by e-mailing us at dataprotectionofficer@libertyglobalgroup.com or
by post at Data Protection Officer, Liberty Specialty Markets, 20 Fenchurch Street, London EC3M 3AW, UK.
In order for us to deliver our insurance services, deal with any claims or complaints that might arise and prevent and
detect fraud, we need to collect and process personal data. The type of personal data that we collect will depend on our
relationship with you: for example as a policyholder, third party claimant or witness to an incident. Your information
will also be used for business and management activities such as financial management and analysis. This may involve
sharing your information with, and obtaining information about you from, our group companies and third parties such as
brokers, credit reference agencies, claims handlers and loss adjusters, professional advisors, our regulators or fraud
prevention agencies. We also collect personal data about our suppliers and business partners (such as brokers) for the
purposes of business management and relationship development.
For further information on how your information is used and the rights that you have please see privacy notice available
at www.libertyspecialtymarkets.com/privacy-cookies. Please contact us using the details above if you wish to see the
privacy notice in hard copy.
Brexit corporate changes
In readiness for Brexit, Liberty Mutual Insurance Europe SE intends to transfer its corporate seat from the UK to
Luxembourg during the term of this policy and, at the same time, establish a UK branch which will be authorised and
regulated by the FCA and PRA.
Neither the insurer nor the insured will have any right to terminate the policy, or take any other action, and nor will any
party’s rights or obligations in any way be changed, due to the changes outlined.
Please note that for any communication concerning this policy, including for claims or complaints, you should continue
to refer to the contact details contained elsewhere in this policy.
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DEMANDS AND NEEDS STATEMENT
Our understanding of your demands & needs
As part of the conveyancing process, we have identified a need for a Access
Insurance policy to protect you, and/or the lender, against a defect in the
property’s title.
In accordance with the Financial Conduct Authority (FCA) regulations, we are
required to ensure that the policy we are recommending is suitable for your
needs
Our recommendation
The policy we propose to arrange is provided by Countrywide Legal Indemnities
Ltd (Countrywide) which is authorised and regulated by the Financial Conduct
Authority (FCA), and one of the UK’s leading legal indemnity intermediaries.
An explanation of the proposed policy to cover this defect in title is included in the
attached Insurance Product Information Document (IPID). We are not
contractually obliged to purchase insurance products from Countrywide.
Our past experience, and analysis of the market, has shown that the cover
provided by Countrywide is comprehensive and its premiums competitive. The
policy is underwritten by Countrywide on behalf of Liberty Legal Indemnities, part
of Liberty Mutual Insurance Europe, which has a Financial Stability Rating of A
(strong) with Standard & Poor’s. With a strong global presence, Liberty Mutual
Insurance Europe provides a full range of speciality products to cover the most
complex risks.
If you require further information regarding our choice of legal indemnity
provider, please contact us.
Our status
We are included on a register maintained by the FCA which allows us to carry out
insurance distribution activity, such as advising, selling and administration of
insurance contracts. This part of our business, including arrangements for
complaints or redress if something goes wrong, is regulated by the relevant
representative body. The FCA’s register can be accessed via their website at
www.fca.org.uk/register

Date: 01-02-2019
Your reference: 1001036892

Regulated Drainage and Water Search

Property Searched:

113 OAK STREET ABERTILLERY
BLAENAU GWENT NP13 1TQ

Report Summary
Q4

Does foul drainage from the property drain to a public
Yes.
sewer?

Q5:

Does surface water from the property drain to a public
Yes.
sewer?

Q6:

Is any sewer serving or which is proposed to serve the
property subject to a current statutory adoption
No.
agreement or an application for such an agreement?

Q7:

Does the public sewer map show any public sewer
within the boundary of the property?

Q13: Is the property connected to mains water supply?

No.
Water main available.

Sewerage and Water Undertaker:
Dwr Cymru Welsh Water
P.O. Box 4,
Pentwyn Road
Nelson
Treharris
CF46 6LY

1 Interpretation of Drainage and Water Enquiries
This report complies with the terms and expressions identified in Part 2 of Schedule 10 of Statutory Instrument 2006 No. 1503 and Part 1 of Schedule 8 of
Statutory Instrument 2007 No. 1667. Please refer to glossary.

2 Enquiries and Responses
There is no known connection which may lead to a conflict of interest between any person involved in the preparation of this report and any other person
involved in the sale of the property.

3 Where relevant, please include a copy of an extract from the public sewer map.
No plan supplied.

Public sewers are defined as those for which the Sewerage Undertaker holds statutory responsibility under the Water Industry Act 1991.
The Sewerage Undertaker is not generally responsible for rivers, watercourses, ponds, culverts or highway drains. If any of these are shown on the
copy extract they are shown for information only.
Sewers indicated on the extract of the public sewer map as being subject to an agreement under section 104 of the Water industry Act are not an
‘as constructed’ record. It is recommended that these details are checked with the developer, if any.
Assets other than public sewers may be shown on the copy extract, for information only.
The presence of a public sewer located within the boundary of a property may restrict further development within it .

4 Does foul water from the property drain to a public sewer?
Yes. Welsh Water's records indicate that foul water from the property does drain to the public sewerage system.

Sewerage Undertakers are not responsible for any private drains and sewers that connect the property to the public sewerage system, and do not
hold details of these. The property owner will normally have sole responsibility for private drains serving the property and may have shared
responsibility, with other users, if the property is served by a private sewer which also serves other properties. These may pass through land
outside of the control of the seller and the buyer may wish to investigate whether separate rights or easements are needed for their inspection,
repair or renewal.
If foul water does not drain to the public sewerage system the property may have private facilities in the form of a cesspit, septic tank or other type
of treatment plant.

5 Does surface water from the property drain to a public sewer?
Yes. Welsh Water's records indicate that surface water from the property does drain to the public sewerage system.

Sewerage Undertakers are not responsible for any private drains and sewers that connect the property to the public sewerage system, and do not
hold details of these. The property owner will normally have sole responsibility for private drains serving the property and may have shared
responsibility, with other users, if the property is served by a private sewer which also serves other properties. These may pass through land
outside of the control of the seller and the buyer may wish to investigate whether separate rights or easements are needed for their inspection,
repair or renewal.
In some cases, Sewerage Undertakers’ records do not distinguish between foul and surface water connections to the public sewerage system.
If on inspection the buyer finds that the property is not connected for surface water drainage, the property may be eligible for a rebate of the

surface water drainage charge. Details can be obtained from the Sewerage Undertaker.
If surface water does not drain to the public sewerage system the property may have private facilities in the form of a soakaway or private
connection to a watercourse.

6 Are any sewers or lateral drains serving or which are proposed to serve the property the subject of an existing adoption agreement or an
application for such an agreement? If so, what stage of the adoption process has been reached, and is the agreement supported by a bond?
No. Welsh Water's records indicate that sewers serving the development, of which this property forms part, are not the subject of an application for adoption
under Section 104 of the Water Industry Act 1991. Where the property is part of an established development it would not normally be subject to an
adoption agreement under Section 104 of the Welsh Water Industry Act 1991. Welsh Water’s records may not reveal Section 104 Agreements entered into
with the Local Authority.

Welsh Water’s records may not reveal Section 104 Agreements entered into with the Local Authority.

This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to a public sewer.
Where the property is part of a very recent or ongoing development and the sewers are not the subject of an adoption application, buyers should
consult with the developer to ascertain the extent of private drains and sewers for which they will hold maintenance and renewal liabilities.
Final adoption is subject to the developer complying with the terms of the adoption agreement under Section 104 of the Water Industry Act 1991.

7 Does the public sewer map indicate any public sewer, disposal main or lateral drain within the boundaries of the property?
No. The public sewer map does not show any public sewers within the boundary of the property. However, historically, it has not been a requirement for all
public sewers to be recorded on the public sewer map. It is therefore possible for unidentified public sewers to exist.

However, historically, it has not been a requirement for all public sewers to be recorded on the public sewer map. It is therefore possible for unidentified
public sewers to exist.

The boundary of the property has been determined by reference to the Ordnance Survey record.
The presence of a public sewer running within the boundary of the property may restrict further development. The Sewerage Undertaker has a
statutory right of access to carry out work on its assets, subject to notice. This may result in employees of the Sewerage Undertaker or its
contractors needing to enter the property in order to carry out work.
Sewers indicated on the extract of the public sewer map as being subject to an agreement under section 104 of the Water industry Act are not an
‘as constructed’ record. It is recommended that these details are checked with the developer, if any.
Assets other than public sewers may be shown on the copy extract, for information only.

8 Does the public sewer map indicate any public sewer or a sewer, subject to an agreement under Section 104 of the Water Industry Act 1981,
within 30.48 metres (100 feet) of any buildings within the property?
Yes. The public sewer map does show public sewers within 100 feet of the buildings within property. However, historically, it has not been a requirement for
all public sewers to be recorded on the public sewer map. It is therefore possible for unidentified public sewers to exist.

The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the property can result in the Local Authority requiring a
property to be connected to the public sewer.
The measurement is estimated from the Ordnance Survey record, between the building(s) within the boundary of the property and the nearest
public sewer.

Sewers indicated on the extract of the public sewer map as being subject to an agreement under section 104 of the Water industry Act are not an
‘as constructed’ record. It is recommended that these details are checked with the developer, if any.
Assets other than public sewers may be shown on the copy extract, for information only.

9 Has a Sewerage Undertaker approved or been consulted about any plans to erect a building or extension on the property over or in the
vicinity of a public sewer, disposal main or drain?
As no public sewers are plotted within the boundary of the property it can be concluded no such consultation has taken place. Please also refer to question 7.

Buildings or extensions erected over a sewer in contravention of building controls may have to be removed or altered .

10 Where relevant, please include a copy of an extract from the map of waterworks.
No plan supplied.

The ‘water mains’ in this context are those which are vested in and maintainable by the Water Company under statute.
Assets other than public water mains may be shown on the plan, for information only.
Water Companies are not responsible for private supply pipes connecting the property to the public water main and do not hold details of these.
These may pass through land outside the control of the seller, or may be shared with adjacent properties. The buyer may wish to investigate
whether separate rights or easements are needed for their inspection, repair or renewal.
The copy extract will show public water mains in the vicinity of the property. It should be possible to estimate the likely length and route of any
private water supply pipe connecting the property to the public water network.
The presence of a public water main running within the boundary of the property may restrict further development. The Water Company has a
statutory right of access to carry out work on its assets, subject to notice. This may result in employees of the Water Company or its contractors
needing to enter the property in order to carry out work.

11 Is any water main or service pipe serving or which is proposed to serve the property the subject of an existing adoption agreement or an
application for such an agreement?
Available records do not show the existence of any such agreement

This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to the mains water supply.

12 Who are the sewerage and water undertakers for the area?
Dwr Cymru Welsh Water

13 Is the property connected to the mains water supply?
A mains water supply is available, however computer records held by Welsh Water do not show individual connections.

Details of private supplies are not kept by the Water Company. The situation should be checked with the current owner of the property.

14 Are there any water mains, resource mains or discharge pipes within the boundaries of the property?
No. The public water main map does not show any public water mains within the boundary of the property.

The boundary of the property has been determined by reference to the Ordnance Survey record.
The presence of a public water main within the boundary of the property may restrict further development within it. The Water Company has a
statutory right of access to carry out work on its assets, subject to notice. This may result in employees of the Water Company or its contractors
needing to enter the property in order to carry out work.

15 What is the current basis for charging for sewerage and water services at the property?
Refer to vendor
Sewerage Undertakers and Water Companies’ full charges are set out in their charges schemes which are available from the company free of
charge upon request.

Note:
Computer records held by Welsh Water do not show individual connections, private sewer systems or sewers subject to agreements under section 104 of
the Water Industry Act 1991.
This report is compiled from the latest information made available by Dwr Cymru Welsh Water. Legalinx Ltd. cannot take responsibility for
any errors and omissions in the content of data supplied by Dwr Cymru Welsh Water. A site inspection is recommended to determine the
precise location of all sewers and water mains prior to undertaking any excavation or building work.

Glossary - General Interpretation

1. In this Report"the 1991 Act" means the Water Industry Act 1991( a );
"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000( b );
"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001( c );
"adoption agreement" means an agreement made or to be made under section 51A(1) or 104(1) of the 1991 Act( d );
"bond" means a surety granted by a developer who is a party to an adoption agreement;
"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;
"calendar year" means the twelve months ending with 31st December;
"discharge pipe" means a pipe from which discharges are made or are to be made under section 165(1) of the 1991 Act;
"disposal main" means (subject to section 219(2) of the 1991 Act) any outfall pipe or other pipe which—
(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other person; and
(b) is not a public sewer;
"drain" means (subject to section 219(2) of the 1991 Act) a drain used for the drainage of one building or of any buildings or yards appurtenant to buildings
within the same curtilage;
"effluent" means any liquid, including particles of matter and other substances in suspension in the liquid;
"financial year" means the twelve months ending with 31st March;
"lateral drain" means—
(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with which the drain
communicates or is to communicate; or
(b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made under section 102 of the 1991 Act or in an
agreement made under section 104 of that Act( e );
"licensed water supplier" means a company which is the holder for the time being of a water supply licence under section 17A(1) of the 1991 Act( f );
"maintenance period" means the period so specified in an adoption agreement as a period of time—
(a) from the date of issue of a certificate by a sewerage undertaker to the effect that a developer has built (or
substantially built) a private sewer or lateral drain to that undertaker's satisfaction; and
(b) until the date that private sewer or lateral drain is vested in the sewerage undertaker;
"map of waterworks" means the map made available under section 198(3) of the 1991 Act( g ) in relation to the information specified in subsection (1A);
"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a sewerage undertaker;
"public sewer" means, subject to section 106(1A) of the 1991 Act( h ), a sewer for the time being vested in a sewerage undertaker in its capacity as such,
whether vested in that undertaker—
(a) by virtue of a scheme under Schedule 2 to the Water Act 1989( i );
(b) by virtue of a scheme under Schedule 2 to the 1991 Act( j );
(c) under section 179 of the 1991 Act( k ); or
(d) otherwise;
"public sewer map" means the map made available under section 199(5) of the 1991 Act( l );
"resource main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the purpose of—

(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating reservoir to a source of
supply; or
(b) giving or taking a supply of water in bulk;
"sewerage services" includes the collection and disposal of foul and surface water and any other services which are required to be provided by a
sewerage undertaker for the purpose of carrying out its functions;
"sewerage undertaker" means the company appointed to be the sewerage undertaker under section 6(1) of the 1991 Act for the area in which the
property is or will be situated;
"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property;
"water main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested in a person other than the water
undertaker, which is used or to be used by a water undertaker or licensed water supplier for the purpose of making a general supply of water available to
customers or potential customers of the undertaker or supplier, as distinct from for the purpose of providing a supply to particular customers;
"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent discharged from any premises;
"water supplier" means the company supplying water in the water supply zone, whether a water undertaker or licensed water supplier;
"water supply zones" in relation to a calendar year means the names and areas designated by a water undertaker within its area of supply that are to be its
water supply zones for that year;
"water undertaker" means the company appointed to be the water undertaker under section 6(1) of the 1991 Act for the area in which the property is or
will be situated.
2. In this Report, references to a pipe, including references to a main, a drain or a sewer, shall include references to a tunnel or conduit which serves or is
to serve as the pipe in question and to any accessories for the pipe.
Note:
( a ) 1991 c. 56
( b ) S.I. 2000/3184. These Regulations apply in relation to England.
( c ) S.I. 2001/3911. These Regulations apply in relation to Wales.
( d ) Section 51A is inserted by section 92(2) of the Water Act 2003 (c.37). Section 104(1) is amended by section
96(4) of that Act.
( e ) To which there are various amendments made to sections 102 and 104 by section 96 of the Water Act 2003.
( f ) Inserted by section 56 of and Schedule 4 to the Water Act 2003.
( g ) Subsection (1A) is inserted by section 92(5) of the Water Act 2003.
( h ) Section 106(1A) is inserted by section 99 of the Water Act 2003.
( i ) 1989 c.15.
( j ) To which there are various amendments made by section 101(1) of and Schedule 8 to
the Water Act 2003.
( k ) To which there are various amendments made by section 101(1) of and Schedule 8 to
the Water Act 2003.
( l ) Section 199 is amended by section 97(1) and (8) of the Water Act 2003.

1. GENERAL
1.1 Save as expressly varied by Legalinx Limited (hereinafter called the Company) these conditions shall be deemed to be incorporated into all contracts
made by the Company in respect of goods supplied and services provided by the Company and to override any terms and conditions which are inconsistent
with them.
1.2 The Company’s services are not intended to be used as the sole basis for any business decision, and are based upon data which is provided by third
parties, the accuracy and/or completeness of which it would not be possible and/or economically viable for the Company to guarantee. The Company’s
services also involve models and techniques based on statistical analysis, probability and predictive behaviour. The Company is therefore not able to accept
any liability, for:
1.2.1 any inaccuracy, incompleteness or other error in the Company data which arises as a result of data provided to the Company by the customer or any
third party;
1.2.2 any failure of the services to achieve any particular result for the customer.
2 AGENCY
2.1 Orders and instructions are only accepted on the basis that those instructing us do so as principals and are liable directly to us for payment of our
account.
2.2 Instructions for Energy Performance Certificates will be accepted from agents of the vendor, however no work will be commenced by the Company until
payment has been received or otherwise assured by the agent.
3. COMPLIANCE AND AUDIT

3.1 Each customer shall in connection with the provision or use of the services (as appropriate) comply with all legislation, regulations, and other rules having
equivalent force which are applicable to that customer.
3.2 The Company shall (in circumstances where it is a data processor) process any personal data contained within the customer data only in accordance with
the instructions of the customer. The customer shall be deemed to have instructed the Company to process any such personal data to the extent reasonably
necessary for the provision of the services.
3.3 Each customer warrants that it shall take appropriate technical and organisational measures against unauthorised or unlawful processing of personal data
and against accidental loss or destruction of, or damage to, the personal data.
3.4 In order to protect the integrity of the data used in connection with the services, the customer shall:
not copy, interfere with and/or use in any unauthorised way any digital certificate, web certificate or any other security device provided by the Company.
3.5 If the Company considers in its reasonable opinion that it is no longer desirable or commercially viable for the Company to continue to provide the
services at all or in accordance with this agreement, or if any third party data or software becomes unavailable to the Company, the Company shall be entitled
to do one of the following on giving one months’ prior notice to the customer:
3.5.1 terminate this agreement (without liability) in respect of those services which are affected by such changes or unavailability.

3.6 In exercising its rights under Clause 3.5, the Company will consult with the customer, and endeavour to act reasonably and in a way which is consistent
with its treatment of its other customers.
4. LIMITS ON LIABILITY

4.1 The Company does not exclude or limit its liability for any of the following (and nothing in this agreement shall be construed as excluding or limiting such
liability):
4.1.1 for breach of its obligations under section 12 Sale of Goods Act 1979 or section 2 Supply of Goods and Services Act 1982;
4.1.2 for personal injury or death resulting from its negligence or that of its employees, agents and/or sub-contractors;
4.1.3 for a breach of clause 5;
4.1.4 (in the case of the customer) any breach of clause 15.6.3;
4.1.5 for any matter which it would be illegal for the Company that customer to exclude and/or limit, or attempt to exclude and/or limit, its liability; or
4.1.6 for the Company’s fraud.

4.2 Notwithstanding any other provision the liability of the Company (whether in contract, negligence, breach of statutory duty or under any indemnity or
otherwise) in respect of any claims for damage or loss arising from credit reports and / or for the damage to or loss of tangible property (excluding claims for
loss or corruption of, or damage to, data contained on any tangible media) shall be limited to £10 million per claim or series of claims arising from any one
incident.
.
4.3 The limitations in clause 4.2:
4.3.1 shall not apply to any indemnities given by the Company;
4.3.2 shall be in addition to the obligation of the customer to pay fees and charges under this agreement.
4.4 Subject to clause 4.1, the Company shall not be liable (whether in contract, negligence, for breach of statutory duty or under any indemnity or otherwise)
for:
4.4.1 any indirect or consequential loss;
4.4.2 the following types of financial loss; loss of profits; loss of earnings; loss of business or goodwill; even if that customer had notice of the possibility of
incurring such losses;
4.4.3 the following types of anticipated or incidental losses; loss of anticipated savings; increase in bad debt; failure to reduce bad debt; even if the Company
had notice of the possibility of incurring such losses.
4.5 The Company has professional indemnity insurance of £10 million to cover local authority searches, energy performance certificates, company searches,
conveyancing searches, natural person searches and company formations. The customer acknowledges and agrees this amount of insurance cover constitutes
adequate cover for the type of services the Company provides.
5. CONFIDENTIALITY

5.1 To the extent permitted by law, it is our policy to observe confidentiality with regard to the identity and affairs of our customers, but, in common with
other service providers, we may be required exceptionally to disclose information to governmental and other public authorities.
6. THIRD PARTY AGENTS/CONTRACTORS

6.1 If you instruct us in relation to work which will be carried out in Great Britain or abroad we may, as your agent, directly or through an intermediary
request another agent to carry out some or all of this work for you. In such circumstances we have no control over the activities of those providing the service
to you ("Third Party Agents"). We take all reasonable care to choose Third Party Contractors with good reputations when instructing them. We accept no
responsibility however for the services Third Party Contractors provide to you or for any errors or omissions in their work product. If a mistake is made by
Third Party Agent that causes you loss, we will investigate this matter on your behalf and on being properly secured by you as to costs, co-operate with you
in bringing proceedings against the agent concerned. We shall pay the charges of Third Party Agents on your behalf and recharge them to you with our own
agency fees.
7. SEARCHES AND REPORTS

7.1 The Company will use all reasonable care in acquiring information to be provided to the customer. However such information may be derived from
information contained in a public register and as such we accept no responsibility for the accuracy of any part of any search or report. We do not accept
responsibility for any inaccuracy, omission or other error in any public register upon which our search or report is based or where such information has been
provided verbally either by the customer or any other third party.
7.2 When obtaining information from a public register, or via a third party, the Company may be subject to the disclaimer statements and limitation provisions
on the public register or provided by a third party. In such circumstances we will endeavour to make you aware of such disclaimers or limitation provisions,
however it may not always be practical to do so. In any event you agree that such disclaimers and limitations will be deemed incorporated into these terms
and conditions and to apply to, and be deemed repeated in, any contract between us.
7.3 In providing property search reports and services the Company will comply with the Search Code.
8. FINANCIAL REPORTS

8.1 The Company may from time to time provide reports containing financial information and/or credit ratings. The Company does not warrant any financial
information or credit ratings and accepts no responsibility for the accuracy of such financial information or credit rating or any opinion provided by the
Company based upon these.
9. INSTRUCTIONS

9.1 Services will only be provided on the basis that those instructing us give us all proper, necessary, accurate and timely instructions, authority and
information (including the execution of all documents required) to enable us to undertake lawfully and effectively the business instructed.
9.2 Whilst the Company is prepared to accept instructions given by the customer orally over the telephone, such instructions shall be given at the risk of the
customer and any misunderstanding or misinterpretation of such instructions shall be at the risk of the customer.
10. THIRD PARTY RELIANCE

10.1 Our services, including search reports and information services, are provided solely for the use of our customer or that customer's own client on whose
behalf the work has been commissioned and shall not be used or relied upon by any third party without our written consent (and to this extent no term of this
agreement will be enforceable by virtue of the Contracts (Rights of Third Parties) Act 1999.
11. PAYMENT

11.1 The customer shall be liable to discharge all sums due under invoices raised by the Company in respect of services rendered and any disbursements
within 30 days of such invoice. We reserve the right to charge for costs and expenses incurred in recovering late payments, including interest at the rate of 8%
per annum above the base rate of Barclays Bank PLC up to and including the date on which final payment is received.
11.2 Notwithstanding clause 2.2 in the event that any work carried out for customers requires more than nominal disbursements, the Company may require
an on account payment in respect of such disbursements and until such sums are deposited shall not be obliged to undertake the contract.
12. DATA PROTECTION NOTICE/PRIVACY POLICY

12.1 Please note the following regarding the Data Protection Act 1998. We may transfer information about you to our bankers/financiers for the purposes of
providing services for the following purposes:- Obtaining Credit Insurance Making credit reference agency searches Credit Control Assessment and analysis
(including credit scoring, product and statistical analysis) Securitisation Protecting our interests We will provide you with details of our bankers/financiers and
that of any credit reference agencies used on request.
13. STATUTORY COMPLIANCE<

13.1 Both the Company and the customer undertake to each other that in respect of their obligations under these conditions they will at all times comply fully
with all relevant statutory enactments (including without limitation the Consumer Credit Act 1974 and the Data Protection Acts 1984 and 1998 (and the Data
Protection principles thereunder) (and all re-enactments thereof and amendments thereto) or regulations or requirements made by any governmental authority
or equivalent body of competent jurisdiction.
13.2 Without prejudice to the generality of clause 13.1 above the customer further undertakes to the Company that it holds all necessary registrations and
licences and prior to its use of any relevant services provided by the Company will obtain all such consents as are necessary from individuals in order to
lawfully gain access to and make use of any personal data relating thereto including without limitation such consents as are necessary to be obtained from
individuals acting in the capacity of director, partner or sole trader of a business in respect of which the Company is carrying out a search on behalf of the
client.
14. WEBSITE

14.1 The Company’s web server may collect the domain names and e-mail address of visitors to the Company’s website (“the Site”). This information is
aggregated to measure the number of visits, average time spent on the Site, pages viewed, etc. The Company uses this information to measure the use of the
Site and to improve the content of the Site.
14.2 The Company’s Site contains “links” to other sites, and every effort is made to link only to sites that share the Company’s high standards, however, the
Company is not responsible for the standard of any site linked to the Site.
14.3 The Site uses cookies for collecting user information and the data collected in this way may be processed in the same way as other data submitted to the
Company (as outlined above) and for the same purposes. By using the Site you are agreeing to the use of cookies which you can prevent by adjusting the
settings on your internet browser. Any prevention of cookies may affect the functionality of the Site.
14.4 The Site is provided on an “as available” basis. The Company gives no warranty (express or implied) for the services provided and it is acknowledged
that the Company shall not be liable for losses of income due to disruption of the Site caused as a result of server or provider disruption.
14.5 The Company may disclose and transfer your information to a third party who acquires all or a substantial portion of our business, whether such
acquisition is by way of merger, consolidation or purchase of all or a substantial portion of our assets.
15. INTELLECTUAL PROPERTY

15.1 All of the copyright, trademarks, trade names, patents and other intellectual property rights subsisting in, created during, or used in connection with any
service, search or software provided to you by the Company shall be and remain the sole property of the Company.
15.2 In the event that new inventions, designs or processes evolve in the performance of or as a result of our services, you acknowledge the same shall be the
property of the Company unless otherwise agreed in writing by the Company.
15.3 All intellectual property rights in the customer materials will remain vested in the customer (or its relevant licensors) and to the extent that any rights in
such materials vest in the Company by operation of law, the Company hereby assigns such rights to the customer.
15.4 All intellectual property rights in the Company materials, the Company data and the derivative output will remain vested in the Company (or its relevant
licensors) and to the extent that any rights in such materials and data vest in the customer by operation of law, the customer hereby assigns such rights to the
Company.
15.5 Each customer:
15.5.1 acknowledges and agrees that it shall not acquire or claim any title to any of the Company’s intellectual property rights (or those of the Company’s
licensors) by virtue of the rights granted to it under this agreement or through its use of such intellectual property rights;
15.5.2 agrees that it will not, at any time, do, or omit to do, anything which is likely to prejudice the Company’s ownership (or the Company’s licensors’
ownership) of such intellectual property rights;
15.5.3 agrees not to remove, suppress or modify in any way any proprietary marking, including any trade mark or copyright notice, on or in the materials of
the Company or the Company’s licensors and agrees to incorporate any such proprietary markings in any copies it takes of such materials.
15.6 Any licence that the Company obtains from third parties (licensors) in connection with the provision of the services may be granted to the customer if
necessary for the use of the services but on the following terms only: 15.6.1 the Customer may use such third party or licensor materials and data as provided to the Customer as part of the services, within the territory, solely
for the customer permitted purpose in accordance with any documentation;
15.6.2 the customer shall comply with the obligations set out in clauses 15.6.3 to 15.6.6;
15.6.3 (subject to clause 15.6.1) not sell, transfer, sub-licence, distribute, commercially exploit or otherwise make available to, or use for the benefit of, any
third party any of the services, third party data and/or third party materials;
15.6.4 Not (and will not allow any third party to) adapt, alter, modify, reverse engineer, de-compile or otherwise interfere with the third party data and/or
third party materials without the prior written consent of such third party it originated from and only then in accordance with the Company’s instructions or as
otherwise permitted by law;
15.6.5 Only take such copies of the third party data and/or third party materials as are reasonably required for the use of the third party data and/or third
party materials in accordance with this agreement;
15.6.6 In the case of a machine and/or site specific licence, only use the third party data and/or third party materials on the equipment and/or at the site (as
the case may be) as agreed in writing with the Company.
16. FORCE MAJURE
16.1 The Company shall not be liable for any delay in performing, or failure to perform, any of its obligations under these terms and conditions, or any order if
such delay or failure result from event, circumstances or causes beyond its reasonable control. In such circumstances the company shall be entitled to a
reasonable extension of time for the performing of such obligations.
17. MISCELLANEOUS

17.1 If any of the provisions of these terms are held by any court or other competent authority to be void or unenforceable in whole or in part, the other
provisions of these terms shall continue to be valid.
17.2 Nothing in these terms shall affect the statutory rights of a consumer.
18. JURISDICTION

18.1 Our relationship with you will be governed by English law and will be subject to the exclusive jurisdiction of the English courts.

CONSUMER INFORMATION WITH COMPLAINTS PROCEDURE
IMPORTANT CONSUMER PROTECTION INFORMATION
This search has been produced by Legalinx Limited, 14-18 City Road Cardiff, CF24 3DL. Tel 02920 451444 or
email helpdesk@legalinx.co.uk which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB
independently monitors how registered search firms maintain compliance with the Code.
The Search Code:
provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who rely on the information included in property search
reports undertaken by subscribers on residential and commercial property within the United Kingdom
sets out minimum standards which firms compiling and selling search reports have to meet
promotes the best practice and quality standards within the industry for the benefit of consumers and property professionals
enables consumers and property professionals to have confidence in firms which subscribe to the code, their products and services.
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides important protection for you.

The Code’s core principles
Firms which subscribe to the Search Code will:
display the Search Code logo prominently on their search reports
act with integrity and carry out work with due skill, care and diligence
at all times maintain adequate and appropriate insurance to protect consumers
conduct business in an honest, fair and professional manner
handle complaints speedily and fairly
ensure that products and services comply with industry registration rules and standards and relevant laws
monitor their compliance with the Code

COMPLAINTS
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate ask for any complaint to be
considered under their formal internal complaints procedure. If you remain dissatisfied with the firm’s final response, after your complaint has been formally
considered, or if the firm has exceeded the response timescales, you may refer your complaint for consideration under The Property Ombudsman scheme
(TPOs). The Ombudsman can award up to £5,000 to you if the Ombudsman finds that you have suffered actual financial loss and/or aggravation, distress or
inconvenience as a result of your search provider failing to keep to the Code.
Please note that all queries or complaints regarding your search should be directed to your search provider in the first instance, not to TPOs or
to the PCCB.
TPOs Contact Details:
The Property Ombudsman scheme
Milford House
43-55 Milford Street
Salisbury
Wiltshire SP1 2BP
Tel: 01722 333306
Fax: 01722 332296
Email: admin@tpos.co.uk
Web: www.tpos.co.uk
You can get more information about the PCCB from www.propertycodes.org.uk .
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH CODE

COMPLAINTS PROCEDURE
If you want to make a complaint, we will:
Acknowledge it within 5 working days of receipt.
Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt.
Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time.
Provide a final response, in writing, at the latest within 40 working days of receipt.
Liaise, at your request, with anyone acting formally on your behalf.
Complaints should be sent to: Mark Allwood, General Manager, Legalinx Limited, 14-18 City Road Cardiff, CF24 3DL. Tel 02920 451444 or email
mark.allwood@legalinx.co.uk .

INDEPENDENT DISPUTE RESOLUTION
If you make a complaint and we are unable to resolve it to your satisfaction you may refer the complaint to The Property Ombudsman scheme (web
www.tpos.co.uk E-mail: admin@tpos.co.uk .
We will co-operate fully with the Ombudsman during an investigation and comply with his final decision.

REGULATED RESIDENTIAL COAL & BRINE MINING REPORT

PASSED
Within the scope of this assessment, the Site is not considered to be susceptible to coal miningrelated ground instability. Any identified coal mining features are considered unlikely to impact
the value or security of the Site for normal lending purposes and there is no reason for them to
impact upon the completion of this transaction.

It is important to be fully informed of all coal mining risks associated with a property before completing your purchase.
Please read the recommendations on page 2 carefully.

Report on: 113, OAK STREET, ABERTILLERY, BLAENAU GWENT, NP131TQ
Within Coal Mining Reporting Area

YES

Within Brine Mining Area

NO

Coal Mining Features*

Date:

Assessment**

29/01/2019
Our Ref:

Past underground

YES

PASSED 

Present underground

NO

PASSED 

Client Ref:

Planned underground

NO

PASSED 

1036892

Mine shafts and adit entries

NO

PASSED 

Geological conditions

NO

PASSED 

Past opencast

NO

PASSED 

Present opencast

NO

PASSED 

Planned opencast

NO

PASSED 

Coal subsidence claims

NO

PASSED 

Mine gas

NO

PASSED 

Hazards

NO

PASSED 

Brine mining

NO

PASSED 

*Coal Mining Features are identified solely from The Coal Authority licensed data.
**Assessment is the risk of subsidence or impact to the Site based on Terrafirma’s interpretation of Coal Authority
licensed data and third-party data.

Includes coal and Cheshire brine search insurance - £50,000
Official Coal Authority Licensed Data: V1_108_20190121_F | 25.01.2019

137083

TerraSearch® Coal is a
‘Con29m-Compliant’
and
site-specific evaluation of
coal and brine mining
hazards.
The
report
comprehensively
reviews
available records, allowing
us to expertly conclude the
impact to the site from past,
present and planned coal
and brine mining hazards,
before providing practical
next steps, based on the
hazards identified.
Terrafirma’s
terms
&
conditions provide liability
cover of £10m per report. All
TerraSearch® Coal reports
adhere to The Search Code
and are regulated by the
Council of Property Search
Organisations.

Professional Opinion & Report Conclusions:

PASSED
Within the scope of this assessment, the Site is not considered to be susceptible to mining-related ground
instability. No further information is required within the scope of a typical mortgage application. Below exist
relevant interpreted conclusions based on the findings of this report.
Given the depth of coal mine workings within the influence of the Site, any movement in the ground should
have stopped.
In some areas of the country, geological features such as breaklines and fissures can cause ground
movement when located above deep underground coal mining. The Site is not located within the influence
of a geological disturbance, however, unrecorded fissures, breaklines and/or faults may still occur and
therefore future ground movement cannot be entirely discounted.
Although no records exist of historical subsidence claims, it is possible that claims may be made in the
vicinity of the Site in the future.
Professional Recommendations:
No further actions required.
Considering the future development of the Site:
Within the scope of this assessment, the Site is not considered to be susceptible to ground movement,
should the Site be developed.
Entirely unrecorded mineral workings may exist and therefore in the event any adverse features are
discovered during site works, please contact Terrafirma directly to discuss the appropriate further steps.
Contact the report author by calling the Terrafirma team on: 0330 900 7500
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Mining Hazard Map

Site Address

113, OAK STREET, ABERTILLERY, BLAENAU GWENT, NP131TQ

Hazard Map Key
Coal Authority Data
Mine Entries

Subsidence Claims

Hazard Zones

01 – Awaiting Decision

Zone of Influence

Adit

02 – Rejected

Affected Areas

Shaft

03 – Admitted

Site Boundary
25m 50m Scales

05 – Settled
06 - Withdrawn

Mapping sourced from the Ordnance Survey © Crown copyright [and database rights] OS100058210
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Detailed Findings of Coal Mining Hazards:
PASSED 

Past underground

The Site is recorded to be situated above deep underground coal mine workings. This is where coal has
been mined at a depth of over 30 metres beneath the surface of the Site.
The Site is not within a surface area that could be affected by historical, known shallow underground
mining.
The Site is not within a surface area that could be affected by historical unrecorded shallow underground
mining.

Present underground

PASSED 

The Site is not situated within an area which could be affected by currently active underground coal mining.

Planned underground

PASSED 

The Site is not situated within an area which could be affected by any future underground coal mining.
The Site is not situated within the influence of a Section 46 Notice

Mine shafts and adit entries

PASSED 

There are no recorded mine entries within 20 metres of the Site.

Geological conditions

PASSED 

Deep (over 30 metres) underground coal mine workings are recorded beneath the Site, however, there
are no recorded faults, fissures or breaklines that occur within the influence of the Site.

PASSED 

Past opencast

The Site is not situated within an area of any past Licence Area for the opencast extraction of coal.
There are no unlicensed opencast pits or extraction sites within the vicinity of the Site.

PASSED 

Present opencast

The Site is not situated within 200 metres of an area which could be affected by currently active opencast
coal mining.
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PASSED 

Planned opencast

There are no plans by the Coal Authority to grant a licence to extract coal using opencast methods within
800 metres surrounding the Site.

Coal subsidence claims

PASSED 

There is no record of any coal mining-related damage notices or subsidence claims for the Site or for any
Site within 50 metres of the Site.
There is no record of a request that has been made to carry out preventive works before coal is worked
under section 33 of the Coal Mining Subsidence Act 1991.

PASSED 

Mine gas

There are no records of any Mine Gas hazards within the influence of the Site and there is no record of
any Mine Gas emissions requiring action.

PASSED 

Hazards
The Site is not situated within the influence of a coal mining-related hazard.

PASSED 

Brine mining
The Site is not located within a Brine Mining Area.
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Additional Remarks
TerraSearch® Coal is a ‘Con29m-Compliant’ and site-specific evaluation of coal and brine mining hazards. The report
comprehensively reviews official licensed coal authority data and other available records, allowing us to expertly
interpret hazards from past, present and planned coal and brine mining hazards, before providing practical next steps,
based on the level of risk identified. Terrafirma’s terms & conditions provide liability cover of £10m per report and
TerraSearch® Coal reports adhere to The Search Code as regulated by the Council of Property Search Organisations
(see below for further information).

Notice of Statutory Cover
In the unlikely event of any future damage, the terms of the Coal Mining Subsidence Act 1991 (as amended by the
Coal Industry Act 1994) apply, and the Coal Authority / Licensee has a duty to take remedial action in respect of
subsidence caused by the withdrawal of support from land and/or property in connection with lawful coal-mining
operations. Typically, these actions will not need to involve either your insurance company or mortgage lender and
therefore the end user(s) should not incur any costs or liability.
In addition to the above, it should also be noted that the Coal Authority offer a Public Safety and Subsidence
Department that provides a 24-hour 7 day a week call out service (Tel: 01623 646 333) to take remedial action in
respect of hazards associated with the movement or collapse of any coal mineshaft or entrances to coal mines and
from other coal mining related surface hazards. Further information can be found on their website:
www.groundstability.com.
For more information on the on whether the provisions of the 1952 and 1964 Cheshire Brine Pumping (Compensation
for Subsidence) Acts apply to this Site, please refer to www.cheshirebrine.com.

Contact Terrafirma
In the event you require any further information about the results of this report, you can contact an expert at Terrafirma
by emailing: info@terrafirmasearch.co.uk; or by calling: 0330 900 7500. For further information regarding ground
hazards you can visit: www.terrafirmasearch.co.uk or for information regarding the types of ground hazards that may
be present in the vicinity of your property, you can visit: www.knowyourgroundrisk.co.uk.

Coal and Cheshire Brine Search Insurance Conditions
This is a summary of the policy and does not contain the full terms and conditions of the cover which can be found
in the policy document. It is important that you read the policy document carefully when you receive it.
Definitions
Coal & Cheshire Brine Search Insurance means the insurance policy provided by ERGO Versicherung AG, UK
Branch (“Insurer”) which is authorised by Bundesanstalt für Finanzdienstleistungsaufsicht and subject to limited
regulation by the Financial Conduct Authority and Prudential Regulation Authority.
ERGO Versicherung AG, UK Branch is wholly owned by Munich Re, and is rated AA- (Very strong) by
Standard & Poor’s.
“Insurance” means the Insurance covering the loss in Market Value of the Property (and all other costs and expenses
which have been agreed) directly attributable to any changes in the Information revealed in a subsequent
TerraSearch Coal Report which was not revealed in the TerraSearch Coal Report (“Report”) appended to this
Insurance.
“Market Value” means the value determined by an appointed RICS surveyor, such loss to be calculated at the date
of the subsequent Report.
“Information” means the information in the Report, or in any report appended thereto, compiled from:
 The Coal Authority’s records in relation to past, present and planned underground and opencast coal-mining
activity, shafts and adits (vertical and horizontal entries to mines), coal-mining geology, coal-mining related
hazards, coal-mining subsidence and mine gas, as recorded in the CON29M (2018) report; and
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 The records of the Cheshire Brine Subsidence Compensation Board (CBSCB) in relation to Cheshire Brine,
as specifically recorded in the CON29M (2006) report or reported in Questions 3 and 4 of the CBSCB
Cheshire Salt Search.
Subject to the terms of the Insurance, each Report issued for a single residential dwelling includes Insurance
up to a maximum of £50,000, effective from the date of issue of the Report (“Effective Date”) until the Property
is sold or, in respect of a mortgagee, until the debt secured by the mortgage is repaid.
The Insurance applies only to the Purchaser, being:
1. the person who asked for the Report (and the mortgagee) in connection with purchase of the Property
2. the person who purchased the Property (and the mortgagee) if the person selling the Property has asked for
a Report for the benefit of the Purchaser as part of a seller’s pack or if the Property has been purchased by
way of auction.
3. the owner of the Property (and the mortgagee) if the Property is being re-mortgaged or the owner of the
Property who has chosen to obtain a Report.
4. the Purchaser’s estate and beneficiaries, to whom the benefit of the Policy will pass in the event of the
Purchaser’s death during the Period of Insurance.
The Insurance is not applicable:
1. if at the date of the claim, the Purchaser is not the legal or beneficial owner of the Property.
2. if the Property is not a single private home in the United Kingdom which is used only for residential purposes.
3. in relation to loss of a transaction for the sale or for the purchase of the Property nor for any costs incurred
in relation to the loss of such transaction.
4. in respect of structural or other physical damage caused to the Property by subsidence, flooding or otherwise.
5. as a result of any change in Information in response to – future underground coal mining and – future
opencast coal mining.
6. if the Information in any subsequent Report after the Effective Date also appears in the Report.
7. to any problem revealed by the first Report after the Effective Date if the Purchaser or their legal
representative knew about the problem on or before the Effective Date.
8. to any change to the CON29M (2018) Search form and/or the Report made after the Effective Date which
affects the Insurer’s responsibility under this Policy, if the Insurer would not have been responsible for the
loss before such change.
9. to any change in the interpretation of Information upon which the Report was produced, provided such
Information remains unchanged.
The Insurer will not be responsible for any loss for which The Coal Authority or the Cheshire Brine Subsidence
Compensation Board may be required to pay by law.
Conditions
1. If the Purchaser receives information about any claim, loss or incident for which the Insurer may be
responsible under this Policy, the Purchaser must contact the Insurer as soon as possible.
2. If there is any claim under this Policy which is also covered by any other insurance, the Insurer will pay no
more than their rateable proportion of the loss and any costs and expenses connected with it.
3. The Purchaser agrees to do and permit to be done all things that the Insurer considers necessary to minimise
loss under the Policy. The Insurer will be responsible for any expense incurred in complying with this
Condition.
4. The Purchaser must not make any offer promise or payment or incur any costs or expenses unless the
Insurer has agreed in writing to cover such costs and expenses.
5. If there is a claim under the Insurance, the Insurer has the right to instruct a Surveyor to assess the Market
Value of the Property.
6. Where the Insurer has accepted a claim and there is disagreement over the amount to be paid, the dispute
can be referred to an agreed arbitrator (or in the absence of an agreement an arbitrator appointed by the
President of the Chartered Institute of Arbitrators) in accordance with the law at the time.
ERGO Versicherung AG, UK Branch is wholly owned by Munich Re and is covered by the Financial Services
Compensation Scheme.
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Report Limitations
This TerraSearch® Report has been carried out with reference to Terrafirma’s bespoke GIS, an extensive collection
of abandoned mine plans, maps, records and archives in our possession. The report does not consider natural
ground stability hazards, such as subsidence, landslip or coastal erosion.
From this material, we have endeavoured to provide as accurate a report as possible. It should be realised that totally
unrecorded or unindicated workings can exist between known workings and therefore Terrafirma cannot be held
responsible for any settlement or subsidence problems as a result of a Site being affected by unrecorded mining
features or natural ground cavities. The assessment of the ‘risk’ of ground instability arising from existing or planned
mineral exploration or extraction is based on extant mineral planning or safeguarding areas as defined by the relevant
Mineral Planning Authority (MPA) policies at the time of writing. Terrafirma cannot be held liable for any updates or
changes in existing mineral operations or policies.
It is a ‘remote’ investigation and reviews only information provided by the client and from the databases of publicly
available information that have been chosen to enable a desk based environmental assessment of the Site. The
Certificate does not include a Site Investigation, nor does Terrafirma make specific information requests of the
regulatory authorities for any relevant information they may hold.
This report is concerned solely with the Site searched and should not be used in connection with adjacent properties
as only relevant known mining features have been mentioned and any known features that could potentially have a
direct influence upon the target Site. Other features which may be present in the general area may have been omitted
for clarity.
The report is based upon the Site boundaries as shown on the supplied location plan. This report is confidential to
the client, the client’s legal advisor and the client’s Mortgage lender, as defined in the TerraSearch® terms &
conditions, and as such may be used by them for conveyancing or related purposes. We have no liability toward any
person or organisation not party to commissioning this report. This report or any part of it is not permitted to be
reproduced, copied, altered or in any other way distributed by any other person or organisation.

Terms and Conditions
This report is provided under the Terrafirma Terms and Conditions (v2.1) for TerraSearch Report (v3.3), a copy of
which is available on our website at https://www.terrafirmasearch.co.uk/s/CONDITIONS-OF-CONTRACT-FORTERRASEARCH-REPORTS-v21.pdf. They provide a limit of liability per report of £10 million, backed by
Professional Indemnity Insurance; details available on request.

Report Licensing
This report contains Data provided by the Coal Authority. Any and all analysis and interpretation of Coal Authority
Data in this report is made by Terrafirma IDC Ltd and is in no way supported, endorsed or authorised by the Coal
Authority. The use of the data is restricted to the terms and provisions contained in this report. Data reproduced in
this report may be the copyright of the Coal Authority and permission should be sought from Terrafirma IDC Ltd prior
to any re-use.
© Crown Copyright (2019) Ordnance Survey Licence Number 0100020315. May contain British Geological Society
materials © NERC (2019).
This report may contain public sector information licensed under the Open Government Licence v3.0.
This report may contain plans and records held by the Coal Authority and made publicly available at the time of
inspection which may include British Geological Survey and Ordnance Survey data.
This report may include references to information provided by the Cheshire Brine Subsidence Compensation Board
(CBSCB) as interpreted from a purchased, official search (Cheshire Salt Search). Any and all analysis and
interpretation of CBSCB information in this Report is made by Terrafirma IDC Ltd and is in no way supported,
endorsed or authorised by the CBSCB. The use of the information is restricted to the terms and provisions contained
in this report.
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Important Consumer Information
This search has been produced by TERRAFIRMA IDC LTD – Address: 2440 The Quadrant, Aztec West Business
Park, Almondsbury, Bristol, BS32 4AQ; Email: info@terrafirmasearch.co.uk; Telephone: 0330 900 7500, which is
registered with the Property Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB
independently monitors how registered search firms maintain compliance with the Code.
This report meets the principles and requirements of the Property Codes Compliance Board Compliance Note CN02J
in respect of Coal Mining Searches.

The Search Code
 provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who rely on
the information included in property search reports undertaken by subscribers on residential and commercial
property within the United Kingdom
 sets out minimum standards which firms compiling and selling search reports have to meet
 promotes the best practice and quality standards within the industry for the benefit of consumers and property
professionals
 enables consumers and property professionals to have confidence in firms which subscribe to the code, their
products and services.
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides
important protection for you.
The Code’s core principles (Firms which subscribe to the Search Code will):







display the Search Code logo prominently on their search reports
act with integrity and carry out work with due skill, care and diligence
at all times maintain adequate and appropriate insurance to protect consumers
conduct business in an honest, fair and professional manner
handle complaints speedily and fairly
ensure that products and services comply with industry registration rules and standards and relevant laws
 monitor their compliance with the Code

CONTACT TERRAFIRMA IF YOU WOULD LIKE A COPY OF THE SEARCH CODE
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Complaints
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate
ask for any complaint to be considered under their formal internal complaints procedure. If you remain dissatisfied
with the firm’s final response, after your complaint has been formally considered, or if the firm has exceeded the
response timescales, you may refer your complaint for consideration under The Property Ombudsman scheme
(TPOs). The Ombudsman can award up to £5,000 to you if the Ombudsman finds that you have suffered actual
financial loss and/or aggravation, distress or inconvenience as a result of your search provider failing to keep to the
Code.
Please note that all queries or complaints regarding your search should be directed to your search provider in the
first instance, not to TPOs or to the PCCB.
TPOs Contact Details:
The Property Ombudsman scheme, Milford House, 43-55 Milford Street, Salisbury, Wiltshire SP1 2BP, Tel: 01722
333306, Fax: 01722 332296, Email: admin@tpos.co.uk, Web Site: www.tpos.co.uk.
You can get more information about the PCCB from www.propertycodes.org.uk or from our website at
www.terrafirmasearch.co.uk.

Complaints Procedure
If you want to make a complaint directly to Terrafirma, we will:






Acknowledge it within 5 working days of receipt.
Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt.
Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time.
Provide a final response, in writing, at the latest within 40 working days of receipt.
Liaise, at your request, with anyone acting formally on your behalf.

Complaints should be sent to: Senior Executive, Terrafirma - Address: 2440 The Quadrant, Aztec West Business
Park, Almondsbury, Bristol, BS32 4AQ; Email: info@terrafirmasearch.co.uk; Telephone: 0330 900 7500.
If you are not satisfied with our final response, or if we exceed the response timescales, you may refer the complaint
to The Property Ombudsman scheme (TPOs): Tel: 01722 333306, E-mail: admin@tpos.co.uk. We will co-operate
fully with the Ombudsman during an investigation and comply with his final decision.

WE TRUST THIS REPORT PROVIDES THE INFORMATION YOU REQUIRE. PLEASE CONTACT US
IF YOU HAVE ANY QUERIES OR IF WE CAN BE OF ANY FURTHER ASSISTANCE.
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Homecheck Environmental

Contamination Risk

Report issued for the property at
113 OAK STREET
ABERTILLERY
NP13 1TQ

PASSED

Report Reference
192453892_1_1

Professional Opinion
Argyll Environmental Consultants have passed this report in accordance
with the definition of contaminated land within Part 2A of the
Environmental Protection Act 1990. Please refer to the Professional
Opinion page and Section 1 for further information.

Flood Risk: None Identified

National Grid Reference
321250 204570
Customer Reference
WCC/SEP/
GOU001/0001/1036892_HCP
Report Date
29 January 2019

Refer to Section 2 for further information

Conveyancer Guidance

Contact Details

While this report may have identified areas at risk of flooding within
250m of the search centre, we consider there to be no significant risk of
flooding to the property. Please refer to Section 2 for further information.

If you require assistance please contact
your Search Provider or phone Customer
Services on 0844 844 9966
or email helpdesk@homecheck.co.uk

Radon: None Identified

Landmark Contribution

Refer to Section 3 for further information

Ground Stability: IDENTIFIED
Refer to Section 4 for further information

Other Influential Factors:
Refer to Section 5 for further information
Environmental Constraints: None Identified

www.landmark.co.uk
Empowering People with Information

See Section 5a

By purchasing this report, the recipient may be
eligible for Remediation Contribution of up to
£60,000 if served with a Remediation Notice by the
Local Authority. Such a notice may require the
homeowner to pay for all, or contribute to, the
remediation of the property. For more information
see Landmark's Terms and Conditions.

Homecheck Environmental
Professional Opinion
Contamination Risk

PASSED

In the professional opinion of Argyll Environmental Consultants, the level of contamination risk associated with the
information disclosed in the Homecheck Professional report dated 29th January 2019 and reference
192453892_1_1, WCC/SEP/GOU001/0001/1036892_HCP for
113 OAK STREET
ABERTILLERY
NP13 1TQ
1) is unlikely that the property would be designated "contaminated land" within the meaning of Part 2A of the
Environmental Protection Act 1990.
2) is unlikely to have an adverse effect on the security of the property for normal lending purposes.
The professional opinion refers to Section 1 of this report and should always be read in conjunction with the full
text of that report. No physical site inspection or survey has been carried out or is proposed.

Approved by
Argyll Environmental Ltd
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Site Location
Aerial Photograph
The photograph below shows the location of the site to which this report relates.
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Location Map
The map below shows the location of the site to which this report relates.
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Section 1: Contamination Risk Findings
The whole of section 1 deals with potential sources of contamination and provides the information by which this report has either
been passed or referred for assessment.

Section 1a and 1b: Information Map
The map detailed below shows the location of the Designated Contaminated Land and Landfill and Waste features highlighted
within sections 1a and 1b of this report.
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Section 1a: Designated Contaminated Land
The data within this section tells you whether your property or surrounding area has been identified by the Local Authority as
"Contaminated Land" under the Environmental Protection Act 1990. Should there be an indication of contamination, it is not
necessarily a cause for concern. Your report will be assessed by our professional environmental consultants who will advise you what,
if any, considerations need to be made should you proceed with the property purchase.
Enquiry

Result

Has any contaminated land been identified within 500m of the property?

No

Map ID Reference

Distance

Location

Details

Contact

Contaminated Land Register Entries and Notices
No factors identified for this property

Section 1b: Landfill and Waste
The information in this section is telling you about active and historic landfill and waste sites within 500 metres of the property.
Having a landfill or waste site near your property does not necessarily mean that you or the property will be affected. However, it is
something you need to be aware of, because landfill and waste can have a detrimental effect on the surrounding environment,
house value and health. A closed landfill/waste site should be given equal consideration to an active site, because of landfill byproducts. For instance, landfill with lots of organic material can continue to produce odours and gas for many years.
Enquiry

Result

Have any landfill and waste sites been identified within 500m of the property?

Yes

Map ID Reference

Distance

Location

Details

Contact

Registered Landfill Sites
No factors identified for this property

BGS Recorded Landfill Sites
No factors identified for this property

Local Authority Recorded Landfill Sites
No factors identified for this property

Local Authority Recorded Landfill Coverage
The following list details the Local Authorities that cover the search area who have made landfill data available:
Blaenau Gwent County Borough Council

- Has supplied landfill data

4

For further information regarding the availability of Local Authority Recorded Landfill data you may wish to forward enquiries to one or more of the
contacts indicated above.

Historical Landfill Sites
1

Name: Cwm Tillery Lower
Valley Site
Reference: EAHLD15076

Blaenau Gwent, Abertillery

Specified Waste Type: Deposited Waste
included Inert, Industrial, Commercial, Household
and Special Waste

427m

1

Date of Issue: 30th June 1977
First Input Date: 31st December 1970
Last Input Date: 31st December 1985
Boundary Quality: As Supplied
Positional Accuracy: Positioned by the supplier
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Map ID Reference

Location

Details

Distance

Contact

Permitted Waste Sites - Authorised Landfill Site Boundaries
No factors identified for this property

Environmental Permitting Regulations - Waste
No factors identified for this property

Integrated Pollution Control Registered Waste Sites
No factors identified for this property

Registered Waste Treatment or Disposal Sites
No factors identified for this property

Registered Waste Transfer Sites
No factors identified for this property

Next Steps
If you would like any further information in respect of the above findings we recommend that you get in touch with those listed in
the 'Useful Contacts' section. Each contact reference shown in the above table relates to detailed contact information contained
near the back of this report. Further information is also available in the 'Useful Information' section.

Homecheck® Report
113 OAK STREET
ABERTILLERY
NP13 1TQ

Report Reference 192453892_1_1
©Copyright 2019, Landmark Information Group Ltd
All rights reserved
Date 29 January 2019
Page 6 of 22

Section 1c and 1d: Information Map
The map detailed below shows the location of the Potentially Contaminative Activities and Known Pollution Incidents features
highlighted within sections 1c and 1d of this report.

Homecheck® Report
113 OAK STREET
ABERTILLERY
NP13 1TQ

Report Reference 192453892_1_1
©Copyright 2019, Landmark Information Group Ltd
All rights reserved
Date 29 January 2019
Page 7 of 22

Section 1c: Potentially Contaminative Activities
This section describes current and historic licensed activities within 500 metres of the property, which have the potential to cause
contamination or have an impact on the environment. The licensed activities could range from pollution to air, land or water; storage
or disposal of radioactive substances; or storage of hazardous or explosive materials. Licences may no longer be active, but the nature
of the past activity means it could still have an impact.
Enquiry

Result

Have any potentially contaminative activities been identified within 500m of the property?

Yes

Map ID Reference

Distance

Contact

236m

1

Location

Details

Local Authority Pollution Prevention and Controls
No factors identified for this property

Local Authority Integrated Pollution Prevention And Control
No factors identified for this property

Integrated Pollution Controls
No factors identified for this property

Environmental Permitting Regulations - Industry
No factors identified for this property

Consent to Discharge to Controlled Waters
2

Name: Dwr Cymru
Cyfyngedig

Wvts-Abertillery (Glandwr Stre

Reference: AD0009302

Type: Sewerage Discharge
Discharge Type: Sewage Discharges - Stw Storm
Overflow/Storm Tank - Water Company
Property Type: Sewerage Network - Sewers Water Company
Discharge Environment Type: Freshwater
Stream/River
Receiving Water: Ebbw Fach
Status: Effective
Date of Issue: 8th April 1968
Positional Accuracy: Located by supplier to
within 100m

Radioactive Substances Register
No factors identified for this property

Planning Hazardous Substance Consents
No factors identified for this property

Control of Major Accident Hazards Sites (COMAH)
No factors identified for this property

Notification of Installations Handling Hazardous Substances (NIHHS)
No factors identified for this property

Explosive Sites
No factors identified for this property

Next Steps
If you would like any further information in respect of the above findings we recommend that you contact the relevant Local
Authority or the Environment Agency/Natural Resources Wales, their contact details can be found in the 'Useful Contacts' section of
this report. Further Information is also available in the 'Useful Information' section.
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Section 1d: Known Pollution Incidents
The data within this section describes unpermitted activity in your area (e.g. polluting incidents, or exceedance of permitted
allowance) where the activity led to a prosecution or enforcement of regulations. Whilst all of these records are historic, the nature of
the incident may have long term effects.
Enquiry

Result

Have any known pollution incidents been identified within 500m of the property?

No

Map ID Reference

Distance

Location

Details

Contact

Local Authority Pollution Prevention and Control Enforcements
No factors identified for this property

Enforcement and Prohibition Notices
No factors identified for this property

Planning Hazardous Substance Enforcements
No factors identified for this property

Prosecutions Relating to Authorised Processes
No factors identified for this property

Environmental Pollution Incidents
No factors identified for this property

Prosecutions Relating to Controlled Waters
No factors identified for this property
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Section 1e: Information Map
The map detailed below shows the location of the Other Potential Contaminative Land Uses features highlighted within section 1e of
this report.
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Section 1e: Other Potential Contaminative Land Uses
This section describes either current or historic activity, which could be considered to be contaminative. This section makes no
statement about whether the activity requires a licence; however our environmental experts deem that the activities described in this
section could lead to potential contamination. The information is taken from a variety of sources including trade directories,
Landmark's extensive historical map collection and analysis of historic activity. Records are highlighted due to the potential for
contamination to exist.
Enquiry

Result

Have any other potential sources of contamination been identified within 250m of the property?

Yes

Map ID Reference

Details

Distance

Contact

Oak Street
Abertillery
Gwent
NP13 1TN

Classification: Garage Services

80m

-

Oak Street
Abertillery
Gwent
NP13 1TG

Classification: Car Dealers

161m

-

32
Morley Road
Abertillery
Gwent
NP13 1TP

Classification: Boilers - Servicing, Replacements & 236m
Repairs

-

Location

Fuel Station Entries
No factors identified for this property

Contemporary Trade Directory Entries
3

4

5

Name: B & B Garage

Name: Asset

Name: A S Griffiths

Status: Active
Positional Accuracy: Automatically positioned to
the address
Status: Active
Positional Accuracy: Automatically positioned to
the address

Status: Inactive
Positional Accuracy: Automatically positioned to
the address

Former Marshes
No factors identified for this property

Potentially Infilled Land (Non-Water)
No factors identified for this property

Potentially Infilled Land (Water)
No factors identified for this property

Potentially Contaminative Industrial Uses (Past Land Use)
6

Not Supplied

Not Supplied

Class: Railways

72m

-

148m

-

163m

-

Map Published Date: 1885 - 1965

Historical Tanks And Energy Facilities
7

Not Supplied

Not Supplied

Type: Electrical Sub Station Facilities
Positional Accuracy: Positioned to location of
cartographic text
Date of Mapping: 1975

8

Not Supplied

Not Supplied

Type: Potential Tanks
Positional Accuracy: Positioned to location of
cartographic text
Date of Mapping: 1961
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Map ID Reference

Location

Details

Distance

Contact

9

Not Supplied

Type: Potential Tanks

166m

-

Not Supplied

Positional Accuracy: Positioned to location of
cartographic text
Date of Mapping: 1975

Next Steps
If you would like any further information in respect of the above findings we recommend that you contact our Customer Services
Team, whose details can be found in the 'Useful Contacts' section of this report. Further Information is also available in the 'Useful
Information' section.
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Section 2: Flood Findings
The whole of this section deals with potential sources of flooding that may impact the property.

Section 2a and 2b: River and Coastal Flood Map
The map detailed below shows the location of potential river and coastal flood risk. The potential risk has been modelled on the basis
of an event occurring on average every 75, 200 or 1000 years.
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Section 2c: Surface Water Flood Map
The map detailed below shows the location of potential surface water flood risk. The potential risk has been modelled on the basis of
an event occurring on average every 75, 200 or 1000 years.
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Section 2a: River Flooding
River flooding mainly happens when the river catchment (that is the area of land that feeds water into the river and the streams that
flow into the main river) receives greater than usual amounts of water (for example through rainfall or melting of snow). The amount
of runoff depends on the soil type, catchment steepness, drainage characteristics, agriculture and urbanisation as well as the
saturation of the catchment. The extra water causes the level of the water in the river to rise above its banks or retaining structures.
Enquiry

Result

Contact

Is there a potential risk of river flooding within 250m of the property?

Yes

-

Section 2b: Coastal Flooding
Coastal flooding is the inundation of land areas along the coast caused by sea water rising above normal tidal conditions. Coastal
flooding can arise from a combination of high tides, wind induced tidal surge, storm surge created by low pressure and wave action.
Enquiry

Is there a potential risk of coastal flooding within 250m of the property?

Result

Contact

No

-

Section 2c: Surface Water Flooding
Surface water flooding results from rainfall running over ground before entering a watercourse or sewer. It is usually associated with
high intensity rainfall events (typically greater than 30mm per hour) but can also occur with lower intensity rainfall or melting snow
where the ground is already saturated, frozen, developed (for example in an urban setting) or otherwise has low permeability.
Enquiry

Result

Contact

Is there a potential risk of surface water flooding within 250m of the property?

Yes

-

Next Steps
In order to gain more detailed information on the type and likelihood of your property being impacted by a flood event, and the
potential impact on insurance, we recommend that you purchase our Homecheck Professional Flood Report.
If you would like more information please contact your Search Provider or our Customer Services Team on 0844 844 9966 or email
helpdesk@homecheck.co.uk.
Flood data provided by JBA Risk Management Limited. © Copyright JBA Risk Management Limited 2008-2019
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Section 3: Radon Findings
The information within this section tells you whether the property is located in a radon affected area. Radon is a radioactive gas which
occurs naturally in rocks and soils. You cannot see, hear, feel or taste it. Exposure to particularly high levels of radon may increase the
risk of developing lung cancer, and is therefore something you need to be aware of or should consider.
Enquiry

Result

Contact

Is the property in a radon affected area?

The property is in a lower probability radon area,
as less than 1% of homes are above the action
level

2

What level of radon protection measures for new dwellings
or extensions to existing ones is required for the property?

No radon protective measures are necessary in
the construction of new dwellings or extensions

2

Next Steps
The level of radon concentration can only be established by having the building tested. Action should be taken if the indoor radon
level is measured and found to be above 200 becquerel's per cubic meter. If you would like any further information we recommend
you contact Public Health England whose details can be found in the 'Useful Contacts' section of this report.
Further Action
Airtech Environmental Systems can advise on radon testing kits, which cost £39.36 including VAT and can run from 7 days to 3
months. They also have a team of surveyors on hand to provide recommendations and advice for any properties above the target
level of 100 becquerel's per cubic meter or action level of 200 becquerel's per cubic meter. Airtech Environmental Systems can
provide a report, recommendations and a quotation for any recommended works. For more detailed information please call their
free-phone number 0800 378017.
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Section 4: Ground Stability Findings
This section provides summary information on factors that could affect the ground stability of the property. It considers both manmade factors (e.g. mining activity) and natural hazards (e.g. geological stability).

Section 4a: Man-Made Factors
Enquiry

Is the property within 25m of a Coal Mining Affected Area?

Result

Contact

Yes

3

Comment: The property is in an area which may be affected by Coal Mining activity. It is recommended that a Coal Mining
report is obtained from the Coal Authority.
Next Steps
This section has highlighted that the property is in a coal mining affected area. We recommend that you purchase a Coal Mining
Report from the Coal Authority. Please contact your Search Provider or our Customer Services Team on 0844 844 9966 or email
helpdesk@homecheck.co.uk.

Section 4b: Natural Factors
Enquiry

Result

Contact

What is the potential for natural ground instability in the area within 50m of the
property?

Moderate

-

Comment: The British Geological Survey has assessed the area of search as having moderate potential for natural ground
instability. This does not necessarily mean there is cause for concern in terms of the property's stability. Active subsidence will
be dependent on local conditions, such as the proximity of trees or areas where trees have been removed, which require an
inspection of the site to identify the nature of the ground on which the property is built. A house buyers survey is advised to
look for signs of property damage that may indicate poor natural ground conditions.
Next Steps
This section has highlighted that ground stability is an area of concern, meaning that your property may be affected by subsidence or
land-heave. If you would like any further information in respect of the above findings we recommend that you purchase our
Homecheck Mining and Subsidence Report. Please contact your Search Provider or our Customer Services Team on 0844 844 9966
or email helpdesk@homecheck.co.uk.

Homecheck® Report
113 OAK STREET
ABERTILLERY
NP13 1TQ

Report Reference 192453892_1_1
©Copyright 2019, Landmark Information Group Ltd
All rights reserved
Date 29 January 2019
Page 17 of 22

Section 5: Other Influential Factors
The following section provides information on a variety of factors which may have an influence on the property or surrounding area.

Section 5a: Environmental Constraints
Enquiry

Result

Is the property within 250m of an area likely to be impacted by Environmental Constraints?

No

Map ID Reference

Distance

Location

Details

Contact

Areas of Outstanding Natural Beauty
No factors identified for this property

Local Nature Reserves
No factors identified for this property

National Nature Reserves
No factors identified for this property

National Parks
No factors identified for this property

Ramsar Sites
No factors identified for this property

Sites of Special Scientific Interest
No factors identified for this property

Special Areas of Conservation
No factors identified for this property

Special Protection Areas
No factors identified for this property
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Useful Contacts
Contact 1 - Natural Resources Wales
Ty Cambria
29 Newport Road
Cardiff
CF24 0TP

Tel: 0300 065 3000

enquiries@naturalresourceswales.gov.uk

Contact 2 - Public Health England - Radon Survey, Centre for Radiation, Chemical and Environmental Hazards
Chilton
Didcot
Oxfordshire
OX11 0RQ

Tel: 01235 822622
Fax: 01235 833891

radon@phe.gov.uk
www.ukradon.org

Contact 3 - The Coal Authority - Property Searches
200 Lichfield Lane
Mansfield
Nottinghamshire
NG18 4RG

Tel: 0345 762 6848
Fax: 01623 637 338

groundstability@coal.gov.uk
www2.groundstability.com

Contact 4 - Blaenau Gwent County Borough Council - Environmental Health Department
Abertillery District Office
Mitre Street
Abbertillery
Gwent
NP13 1AE

Tel: 01495 355967
Fax: 01495 301255

www.blaenau-gwent.gov.uk

Tel: 0844 844 9966
Fax: 0844 844 9980

helpdesk@homecheck.co.uk
www.landmarkinfo.co.uk

Landmark Information Group Limited
Legal and Financial
Imperium
Reading
Berkshire
RG2 0TD

The Landmark website contains links to many of our data suppliers which may prove useful.
Please note that the Environment Agency/Natural Resources Wales/SEPA have a charging policy in place for enquiries.
Landmark works in association with:

Report Version: HCP v1.0.4.5
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Useful Information
The following explanatory notes may be of assistance to users of the Homecheck Professional report. Practitioners are reminded that full guidance
notes are contained in the Practitioners Guide.
Professional Opinion
A Professional Opinion in relation to Part 2A of the Environmental Protection Act 1990 is provided by Argyll Environmental Consultants. In many cases
the report will be PASSED without referral. However, in some cases, entries that may be of concern are revealed by the search, in which case the report
is REFERRED free of charge for more detailed consideration, although this will not include a physical site inspection. After such referral the report may
be PASSED or suggestions made of some FURTHER ACTION that could be taken, in the form of questions to ask of the appropriate authorities. When
responses to these questions are received it is the responsibility of the client and their professional advisors to decide if they are happy to proceed.
Flood Risk
A limited flood risk screening exercise is included in this report designed to satisfy basic flood risk screening due diligence including consideration of
river, coastal and surface water flooding. Where a potential flood risk is "Identified" you may wish to consider commissioning a more detailed flood risk
screening report. When there is "None Identified" this does not indicate that there is not risk of flooding at the property, but that the risk of flooding
from the sources screened (river, coastal and surface water) within the vicinity of the property is such that the risk may not be considered significant.
Location Map
The Ordnance Survey location map may show features which are not necessarily otherwise included in this report. You are advised to supplement the
information contained in the report with the descriptive text shown on the map.
Positional Accuracy
We locate data in a variety of ways according to information provided to us and subsequent in-house research. If data is provided as a point on the
ground, we provide a "positional accuracy" which tells you how confident we are of the actual location.
Section 1b: Landfill and Waste
At present no complete national data set exists for landfill site boundaries, therefore, a point grid reference, provided by the data supplier, is used for
some landfill sites. In certain cases the point grid references supplied provide only an approximate position, and can vary from the site entrance to the
centre of the site. Where the exact position of the site is unclear for Registered Landfill data, Landmark construct either a 100 metre or 250 metre
"buffer" around the point to warn of the possible presence of landfill. The size of this "buffer" relates to the positional accuracy that can be attributed to
the site. The "buffer" is shown on the map as a red hatched area. For further information regarding landfill sites identified in the report, please contact
the relevant environment agency or authority referenced in the Useful Contacts section.
The BGS holds records of over 3,000 landfill sites that accepted waste prior to the Control of Pollution Act (COPA) 1974. These were not subject to any
strict regulation or monitoring.
Permitted Waste Sites and Environmental Permitting Regulations - Waste cover current or recently current consents issued for landfill sites, waste
transfer, treatment or disposal sites by the Environment Agency/Natural Resources Wales, under Section 64 of the Environmental Protection Act 1990
(Part 2) and prescribed by regulation 10 of SI No. 1056 of the Waste Management Licensing Regulations 1994.
Section 1c: Potentially Contaminative Activities
Identified discharge consents could be for storm water discharges, soakaways or septic tanks.
If a radioactive substance licence has been identified the consent band will be given under enquiries and replies. Consents fall into one of four bands:
Band 1 and 2 Nuclear licensed sites authorised by the Nuclear Installations Inspectorate e.g. nuclear power stations Band 3 Site registered/authorised
to accumulate and dispose of radioactive materials, only non-nuclear operations are carried out on site e.g. hospitals Band 4 Sites registered to keep
and use radioactive material e.g. laboratories, universities, commercial premises using appliances such as monitoring equipment, alarm systems,
tritium lighting etc.
Data supplied for Explosive Sites, Control of Major Accident Hazards Sites (COMAH) and Notification of Installations Handling Hazardous Substances
(NIHHS) contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence.
Section 1e: Other Potential Contaminative Land Uses
This section relates to categories of potentially contaminative land uses that have been identified by the analysis of selected Ordnance Survey
historical mapping. The published date (range of dates) of the map (s) and the distance from the centre of search to the nearest point of the feature is
given. Further details of the extent of the site or its activities are not available. Should you wish to examine the Ordnance Survey maps these are
normally available for public inspection at the local archive or local major library. Alternatively, extracts of editions of Ordnance Survey maps are
available on www.old-maps.co.uk
Potentially infilled land has been identified when a 'cavity' (a hole made by an extractive industry or natural occurrence e.g. pond) was indicated on a
historic map but there was no evidence of its existence in the last available map for the area. No details of what may have been used to fill the cavity
or exactly when or if it was filled are available from the mapping.
The point locations of historical tanks and energy facilities are identified from the text on Ordnance Survey 1:1250 and 1:2500 scale mapping
published between 1943 and 1996, based upon a predetermined list of abbreviations, e.g. El Sub (Electricity Sub-station) and F Stn (Filling Station). The
position of the point has been located at the centre of the identified text so that it would be within approximately 30 meters of the feature it was
describing. The features themselves are related to energy and petroleum storage and cover the following: tanks, petrol storage, potential tanks (at
depots etc.), electricity sub stations and related features, gas and gas monitoring related features, oil related features and miscellaneous power
features. NB: It should be noted that the Ordnance Survey abbreviation for tank (tk) is the same as that for tracks. Therefore some of the captured text
may relate to tracks and not tanks when the exact nature of the feature is not clear from the mapping.
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Section 2: Flood Findings
Sections 2a, b and c of the report provide data on modelled extents of river, coastal and surface water flooding generated by JBA Risk Management, a
market leader in flood risk assessment commonly engaged by insurers to assess flood risk. The data has been modelled for several perils or return
periods: 1 in 75, 1 in 200 or 1 in 1000 which relate to areas with a 1.3%, 0.5% and 0.1% annual probability of flooding in any one year respectively.
Properties at risk of flooding during a 1 in 75 year event are typically considered to be at a high risk of flooding. The data has been generated to
provide a UK wide screening tool and as a result may have inherent limitations. In addition, there may be areas of the country which are modelled to
varying degrees of accuracy based on currently available topographical information.
Section 3: Radon Findings
Due to the nature of way the information is gathered, your property/site may have more than one probability of radon attributed to it. We report the
worst case scenario on the property/site you have provided. This information is an estimate of the probability that a property /site in Great Britain is at
or above the "Action Level" for radon (the level at which Public Health England recommends that radon levels should be reduced, those with an
average of 200 Bq m-3 or more). This information satisfies CON29 Standard Enquiry of Local Authority; 3.13 Radon Gas: Location of the Property in a
Radon Affected Area. Where the property/site is a new build, this information provides information on the level of protection required for new
buildings under BR211 (Scivyer, 2007) Radon: Guidance on protective measures for new buildings.
Disclaimer: "Some of the responses contained in this section are based on data and information provided by the Natural Environment Research
Council (NERC) or its component bodies the British Geological Survey (BGS). Your use of any information contained in this report which is derived
from or based upon such data and information is at your own risk. Neither NERC, BGS nor Public Health England where applicable, gives any warranty,
condition or representation as to the quality, accuracy or completeness of such information and all liability (including liability for negligence) arising
from its use is excluded to the fullest extent permitted by law."
Section 5a: Environmental Constraints
The Local Nature Reserves national dataset is "indicative" not "definitive". Definitive information can only be provided by individual local authorities
and you should refer directly to their information for all purposes that require the most up to date and complete dataset.
General
If after reading the details in this report regarding the sites identified, you still require further information, please contact the relevant environment
agency or authority indicated in the Useful Contacts section quoting the corresponding reference given in the text of the report.
The contacts in the Useful Contacts section may be able to provide further information relating to items identified in the report, however they are not
in a position to advise how these might affect the value of a property. The findings of the report should be discussed with your professional advisor.
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The Purpose and Scope of the Report
The report is designed to satisfy the concerns raised by the Law Society warning card and has been prepared to assist conveyancing professionals
who may be advising clients when they sell or buy a property, obtain a mortgage, seek further mortgage advice, or commence any building works. It
is designed to bring information to their attention and help them decide whether they need to seek any further specialist advice. As the report is so
detailed, this information can cause concern, but professional advisors will see that further action is suggested on all issues that have been identified.

Limitations
This report has been published by Landmark Information Group Limited ("Landmark") and is supplied subject to our Terms and Conditions of Business,
which can be found at http://www.landmarkinfo.co.uk/Terms/Show/515. It has been prepared on the understanding that it is to be used for

an individual residential property transaction and should not be used or relied upon in a commercial property transaction. This report
is neither a guarantee of the physical condition of the subject property nor a substitute for any physical investigation or inspection.
The information in Homecheck Professional is derived from a number of statutory and non-statutory sources (see The Practitioner
Guide for details). Whilst every effort is made to ensure the details in the report are correct, Landmark cannot guarantee the accuracy
or completeness of such information or data, nor identify all the factors that may be relevant. If you are a private individual using this
report Landmark recommends that you discuss its contents in full with your professional advisor. The methodology for risk
assessment and the conclusions drawn therefrom are the responsibility of Argyll Environmental Consultants.

Insurance
Houses registered between 1st April 1999 and 31st December 2002 and covered by the NHBC Buildmark scheme probably have insurance against
certain costs if contamination occurs within ten years of their construction. From 1st January 2003, NHBC will only provide this cover if building control
has been carried out by NHBC Building Control Services Limited.

Landmark Standard Terms and Conditions
Full Terms and Conditions can be found on the following link: http://www.landmarkinfo.co.uk/Terms/Show/515
If you experience difficulties accessing our Terms and Conditions, please copy and paste the link directly into your browser, you will then be able to
access our Terms and Conditions from there. Should you still experience difficulties, please telephone our Customer Service Team on 0844 844 9966.

Copyright Statement
The data supplied for this Homecheck Professional report falls under the following copyrights: © Landmark Information Group and/or its Data
Suppliers 2019; © Environment Agency and database right 2019; © Environment Agency & United Kingdom Research and Innovation 2019;
©Experian Ltd 2019; Produced in whole or in part under licence from, and based in whole or in part from copyright material of © Thomson Directories
Limited; © The Coal Authority owns the copyright to this data and the coal mining information used to produce it; © Peter Brett Associates LLP 2019;
© Ofcom copyright 2019; © Natural England 2019 material is reproduced with the permission of Natural England, http://www.naturalengland.org.uk/
copyright; Contains Ordnance Survey Data. Ordnance Survey Licence number 100022432 Crown Copyright and Database Right 2019; © HS2 Ltd and
licensed under the Open Government Licence; © Natural Resources Wales & United Kingdom Research and Innovation 2019; Contains Natural
Resources Wales information © Natural Resources Wales and Database Right. All rights Reserved. Contains Ordnance Survey Data. Ordnance Survey
Licence number 100019741. Crown Copyright and Database Right.
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Search Code
IMPORTANT CONSUMER PROTECTION INFORMATION
This search has been produced by Landmark Information Group Ltd, Imperium, Imperial Way, Reading, Berkshire, RG2 0TD.
Telephone: 0844 844 9966, Fax No: 0844 844 9980, email: helpdesk@landmark.co.uk which is registered with the Property
Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB independently monitors how registered
search firms maintain compliance with the Code.
The Search Code:
•
provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who rely on the
information included in property search reports undertaken by subscribers on residential and commercial property
within the United Kingdom
•
sets out minimum standards which firms compiling and selling search reports have to meet
•
promotes the best practice and quality standards within the industry for the benefit of consumers and property
professionals
•
enables consumers and property professionals to have confidence in firms which subscribe to the code, their
products and services.
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides
important protection for you.
The Code's core principles
Firms which subscribe to the Code will:
• display the Search Code logo prominently on their search reports
• act with integrity and carry out work with due skill, care and diligence
• at all times maintain adequate and appropriate insurance to protect consumers
• conduct business in an honest, fair and professional manner
• handle complaints speedily and fairly
• ensure that products and services comply with industry registration rules and standards and relevant laws
• monitor their compliance with the Code
COMPLAINTS
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate ask for
any complaint to be considered under their formal internal complaints procedure. If you remain dissatisfied with the firm’s final
response after your complaint has been formally considered, or if the firm has exceeded the response timescales, you may
refer your complaint for consideration under The Property Ombudsman scheme (TPOs). The Ombudsman can award up to
£5,000 to you if the Ombudsman finds that you have suffered actual financial loss and/or aggravation, distress or
inconvenience as a result of your search provider failing to keep to the Code.
Please note that all queries or complaints regarding your search should be directed to your search provider in the
first instance, not to TPOs or to the PCCB.
TPOs Contact Details:
The Property Ombudsman Scheme
Milford House
43-55 Milford Street
Salisbury
Wiltshire SP1 2BP Tel:
01722 333306
Fax: 01722 332296
Web site: www.tpos.co.uk
Email: admin@tpos.co.uk
You can get more information about the PCCB from www.propertycodes.org.uk
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH CODE

Search Code
COMPLAINTS PROCEDURE
If you want to make a complaint, we will:
•
Acknowledge it within 5 working days of its receipt.
•
Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt.
•
Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time.
•
Provide a final response, in writing, at the latest within 40 working days of receipt. - Liaise, at your request, with
anyone acting formally on your behalf.
Complaints should be sent to:
Head of Customer Relations
Landmark Information Group Ltd
Landmark UK Property
Imperium
Imperial Way
Reading
RG2 0TYD
Telephone: 0844 844 9966
E-mail: helpdesk@landmark.co.uk
Fax: 0844 844 9980
If you are not satisfied with our final response, or if we exceed the response timescales, you may refer the complaint to The
Property Ombudsman Scheme (TPOs): Tel: 01722 333306, E-mail: admin@tpos.co.uk.
We will co-operate fully with the Ombudsman during an investigation and comply with his final decision.

