
Holding Deposit - Fact Sheet 

 
Belvoir Shrewsbury will take a one week Holding Deposit from a tenant to reserve a property whilst reference 

checks and preparation for a tenancy agreement are undertaken. Landlords and agents cannot ask a tenant for 

more than one week’s rent as a Holding Deposit. 

One week’s rent means the amount of annual rent payable in respect of the tenancy immediately after its 

grant, renewal or continuance divided by 52. 

A Holding Deposit can be held for up to 15 calendar days; what is known as the Deadline for Agreement.  

From taking the Holding Deposit, the tenancy agreement must be entered into (signed by both parties and 

dated) before the Deadline for Agreement. 

 

RETAINING THE HOLDING DEPOSIT  

The landlord or letting agent who received the Holding Deposit can keep it if:  

• The tenant fails a Right to Rent check regardless of when the deposit was accepted.  

• The tenant provides false or misleading information to the landlord or letting agent, which the 

landlord is reasonably entitled to consider in deciding whether to grant the tenancy because this 

materially affects their suitability to rent the property.  

• The tenant notifies the landlord or letting agent before the deadline for agreement that they have 

decided not to enter into a tenancy agreement.  

• The tenant fails to take all reasonable steps to enter into a tenancy agreement. 

 

REPAYING THE HOLDING DEPOSIT  

The landlord or letting agent who received the Holding Deposit must repay it if:  

• The landlord and tenant enter into a tenancy agreement.  

• The landlord decides before the deadline for agreement not to enter into a tenancy agreement.  

• The landlord and the tenant fail to enter into a tenancy agreement before the Deadline for 

Agreement.  

If one of the above applies, the Holding Deposit must be refunded within seven calendar days of the date of 

that decision or the Deadline for Agreement. 

With a tenant’s written consent, landlords and letting agents may ‘repay’ the Holding Deposit by allowing the 

tenant to deduct the equivalent sum from the first payment of rent. Please sign below to confirm you are in 

agreement with the above statement: 

 

 


