
 

 

     TENANT FEE BAN 2019 

 

In January, the Housing Minister in the House of Lords, Lord Bourne of Aberystwyth 

made a statement revealing that from 1 June 2019, all new and renewed tenancies 

will come under the scope of the new ban. All existing tenancies will be brought 

under the new rules from 1 June 2020. 

 

What is the tenant fee act? 

The Tenant Fees Act sets out the Government’s approach to banning letting fees for 
tenants. The key measures of the Act include: 

 Tenancy Deposits must not exceed the equivalent of five weeks' rent (unless 
the annual rent exceeds £50,000 in which case deposits are capped at six 
weeks’ rent). 

 Holding Deposits will be capped at no more than one week’s rent. 
 The amount that can be charged for a change to a tenancy will be capped at 

£50 unless the landlord demonstrates that greater costs were incurred. 
 The Consumer Rights Act 2015 is amended to specify that the letting agent 

transparency requirements should apply to third-party websites. 

Alongside rent and deposits, agents and landlords will only be permitted to charge 
tenants fees associated with: 

 A change or early termination of a tenancy when requested by the tenant. 
 Utilities, communication services and Council Tax. 
 Payments arising from a default by the tenant where they have had to replace 

keys or a respective security device, or a charge for late rent payment (not 
exceeding 3% above the bank of England base rate). 

In light of this and to make things easy and transparent we have listed below 
all fees that will be associated with our tenancies as of the 1st June 2019.  

Holding fee                    
Once you have decided to proceed with a tenancy through us we require a holding 
deposit of one weeks rent (rent x 12 divided by 52). The holding deposit can be 
retained by the landlord or agent if any of the below apply: 



 the landlord is prohibited by section 22 of the Immigration Act 2014 (persons 

disqualified by immigration status) from granting a tenancy of the housing to the 

tenant and the landlord (or letting agent acting for the landlord) did not know, and 

could not reasonably have been expected to know, the prohibition applied before the 

deposit was accepted, or 

 if the tenant provides false or misleading information to the landlord or letting agent 

and the landlord is reasonably entitled to take into account the difference between 

the information provided by the tenant and the correct information in deciding 

whether to grant a tenancy to the tenant, or the landlord is reasonably entitled to take 

the tenant’s action in providing false or misleading information into account in 

deciding whether to grant such a tenancy. 

Please refer to the ‘Referencing criteria’ section of our website for the requirements 

to be able to pass references.         

                                 
Deposit & Keeping pets in the property                                                              

Each tenancy is subject to a damage deposit capped at 5 weeks rent for all rents up 

to £50,000 per annum. You may only keep a pet in the property if the Landlord has 

given you permission. No additional deposit will be charged for pets to be kept in the 

property. ALL damage deposits paid on an assured shorthold tenancy will be 

registered with a Government approved scheme. Damage deposits are refundable at 

the end of the tenancy subject to a satisfactory check out. Any deductions that are 

proposed from the damage deposit will have to be agreed with you before any funds 

can be taken. We will issue you with a basic schedule of condition and inventory of 

the property at the start of your tenancy and colour photographs will be taken. This 

document will be referred to when we complete the final checkout inspection of the 

property at the end of your tenancy. Any damages or dilapidations above fair wear & 

tear may be deducted from your damage deposit in line with legislation. You may 

want to consider taking out an additional insurance policy to protect the Landlords 

property against any accidental damage during your tenancy. This is called “Tenants 

liability insurance “. If you accidentally burn the kitchen work surface by placing a hot 

pan on it, you can claim on your insurance rather than being charged from your 

damage deposit. We will be happy to give you details of a provider if you chose to 

take out insurance.  

Late payment of rent                        

If your rent is 10 days or more overdue you will be charged daily interest on the 

unpaid amount of 3% above the Bank of England base rate.  

Loss of keys or security fobs                     

At the start of your tenancy you will be given one set of keys. If you lose keys to the 

property or you lose a security entry fob you will be charged the cost of a 



replacement. If we have more than one set available, we will be happy to give you 

another set. If you require more keys, you will have to arrange for these to be cut at 

your own expense. If you get locked out of your property you will need to call a 

locksmith out at your own expense and provide us a new set of keys within 3 working 

days of having the locks changed. 

Changes to the tenancy agreement                  

We will make a charge of £50 for each amendment that you request to be made to 

the tenancy agreement. This could include adding an additional tenant onto the 

agreement or an amendment allowing you to keep pets in the property. 

Early termination                 

It costs your Landlord money every time we find Tenants for the property. If you wish 

to terminate your tenancy at any point prior to the end of the fixed term, you will need 

to put your request in writing. If it is agreed by the landlord that you may leave early 

you will be liable for the rent until a new tenant is found and an early termination fee 

this fee will be calculated on how long you have left on your tenancy and the service 

your landlord requires from us. 

 

 

 

 

 

 

 


