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 Holding Deposit (per tenancy) One week’s rent. This is to reserve a property. Please Note: This  

       will be withheld if any relevant person (including any guarantor(s))  

       withdraw from the tenancy, fail a Right-to-Rent check, provide   

       materially significant false or misleading information, or fail to sign their 

       tenancy agreement (and / or Deed of Guarantee) within 15 calendar  

       days (or other Deadline for Agreement as mutually agreed in writing). 

 Security Deposit (per tenancy.  Five weeks’ rent. This covers damages or defaults on the part of  

 Rent under £50,000 per year)  the tenant during the tenancy. 

 Security Deposit (per tenancy.  Six weeks’ rent. This covers damages or defaults on the part of  

 Rent of £50,000 or over per year) the tenant during the tenancy. 

 Unpaid Rent    Interest at 3% above the Bank of England Base Rate from Rent Due  

       Date until paid in  order to pursue non-payment of rent. Please Note:  

       This will not be levied until the rent is more than 14 days in arrears. 

 Lost Keys(s) or other    Tenants are liable to the actual cost of replacing any lost key(s) or  

 Security Device(s)   other security device(s). If the loss results in locks needing to be  

       changed, the actual costs of a locksmith, new lock and replacement  

       keys for the tenant, landlord any other persons requiring keys will be  

       charged to the tenant. If extra costs are incurred there will be a charge 

       of £15 per hour (inc. VAT) for the time taken replacing lost key(s) or  

       other security device(s).   

 Variation of Contract    £50 (inc. VAT) per agreed variation. To cover the costs associated 

 Tenant’s Request)   with taking landlord’s instructions as well as the preparation and  

       execution of new legal documents.  

 Change of Sharer    £50 (inc. VAT) per replacement tenant or any reasonable costs  

 (Tenant’s Request)   incurred if higher. To cover the costs associated with taking  

       landlord’s instructions, new tenant referencing and Right-to-Rent  

       checks, deposit registration as well as the preparation and execution of 

       new legal documents. 

 Early Termination    Should the tenant wish to leave their contract early, they shall be liable 

 (Tenant’s Request)   to the  landlord’s costs in re-letting the property as well as all rent due  

       under the tenancy  until the start date of the replacement tenancy.  

       These costs will be more than the maximum amount of rent   

       outstanding on the tenancy.                                                                                        

the m        

 
CLIENT MONEY PROTECTION: 

www.rics.org 

RICS Client Money  

 

 

INDEPENDENT REDRESS: 

www.tpos.co.uk 

The Property Ombudsman 

 

http://www.rics.org
http://www.tpos.co.uk


 Q. What will you need from me? 

A. A property is offered subject to contract and satisfactory references. However this does not in anyway  form a 

 contract or any obligation upon ourselves or the landlord. At this stage and subject to the Landlord’s  
 agreement, we will advise other applicants that the property is under offer.  

 In order to successfully complete your application and prior to any tenancy commencing, for each applicant 
 we will require proof of residency and proof of identity (photographic ID) plus, where applicable, proof of 
 home ownership and proof by way of a current visa or work permit confirming eligibility to reside in the UK. 
 Proof of residency can be a utility bill which is less than 3 months old. Proof of identity can be passport,    
 identity card or driver’s licence. We will also require your national insurance number and a copy of your last 3 
 months bank statements. 

Q. What references will you need? 

A. We will take a reference up with your employer/accountant, present landlord and / or a landlord you have 

 rented from in the last 2 years. We will also carry out credit checks on all parties. 

Q. What happens if I have pets?  

A. This will be dependent on the property and the Landlord. Our team can always ask on your behalf. 

Q. How do I pay? 

A.   Bank Transfer  Banker’s Draft Debit Card     Building Society Cheque 

Q. When can I collect keys? 

A. On the day the Tenancy starts from our office at a pre-arranged appointment time. All parties to  the Tenancy  

 Agreement including any Guarantor will be required to attend. You will be asked to sign the Tenancy     
 Agreement and will be provided with a copy of the Inventory of Contents, to take away with you. Please 
 note that a letting will not proceed in the event of any I.D or references being outstanding. 

Q. What about Insurance? 

A. Tenants should be aware that any Insurance Policy that the Landlord will have on the property will not cover 

 any contents or personal possessions belonging to the Tenant. 

Q. What about Utilities? 

A. You must notify all the relevant utility companies; gas, electricity, water, telephone and council tax, upon                

 occupation of the property and provide them with meter readings.  

Q. How do I pay future rent? 

A. The rent will be due on 1
st
 day of each calendar month in advance. (Except where the landlord manages the      

           property themselves when the rent due date will be the date the tenancy commences).  At the  

           commencement of the tenancy we will collect the balance for the month your tenancy starts, calculated on a   

           pro rata daily rate basis, plus one full month’s rent. (e.g. If  a tenancy commences on 15
th
 January, you will  

           be required to pay 17 days for January plus the rent for February and the rent would be next due on 1
st
  

           March and thereafter the 1
st
 day of each month in advance by standing order). 



Q. What about Data Protection? 

A. Information supplied will be held on our computer system in accordance with the company’s notification       

 under the GDPR (General Data Protection Regulations) 2018. Please note that we will release certain details 
 of yours in advance of the completion of the letting to certain third parties such as utility providers and  
 facilitators to ensure that all agreements are in place for the provision of electricity, gas and other services 
 from the date the Tenancy commences. Data may be held outside of the European Union.  

Q. What are my responsibilities as a Tenant? 

A. These will be clearly defined in your Tenancy Agreement, but if in doubt  - ask us. The Tenancy Agreement  

 is an enforceable legal document which remains in place until the end of the term. The Agreement does not 

 allow you to remove yourself from your legal obligations until the Tenancy ends.  

Q. What happens if it is a non– managed let? 

A. Where Doolittle and Dalley are not responsible for the letting of the property, you will be given the Landlords 

 contact details upon completion of the letting. 

Q. Who do I call for a progress report on my application? 

A. For a progress report on your application or for any queries once you have moved in, please contact your 

 property manager. 
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