
A Day in the Life... 
Jill Griffiths, who heads up the lettings team reveals 
what she gets up to in a typical day.  
 
How does the day in the office start?  
 
The week usually starts with an 8.30am team meeting 
which lasts 30 minutes. We run through diaries for the 
days ahead and make sure we have resources for staff 
who have work outside of the office.  The property 
teams have final inspections, new statement of 
conditions forms/inventories and one member of the 
team works full-time on 6 month inspections. It’s a busy 
meeting normally but Monday mornings are a 
particularly busy time dealing with applications from 
viewings over the weekend. 
 
Is there an activity you are involved in that might 
surprise people?  
 
During the winter months in particular we have to 
ensure that any empty properties are kept heated and 
during the summer months we have to keep an eye on 
grass cutting. Also issues like processing utility bills for 
landlords, looking into tenants with rent arrears etc.  
 
What activity takes up most of your day? 
 
After the meeting we usually put aside time for calls. 
How much time we spend on the phone varies day to 
day, but if the team are office based then its several 
hours of phone calls. We find it’s often best to speak to 
landlords or tenants as you can’t be 100% sure that 
emails have arrived. So we’ll be on the phone arranging 
viewings, finding out how viewings went or taking 
deposits.  Having said that, when I’m out of the office, 
property valuations can take up a big part of the day and 
I tend to carry them out in blocks of time.  
 
How do people hear about your lettings service?  
 
A lot comes via recommendation, some via our website 
but not surprisingly Right Move now plays a big part. 
We’ve just upgraded our Right Move package with more 

pictures and information so it is likely to attract even 
more tenant enquiries for our landlords.  
 
Is there a property service you offer that might surprise 
us?  
 
I offer a service where I seek out suitable pre-let 
investment properties for clients. These ‘investor to 
investor’ sales mean that the tenants remain in the 
property and the new landlord earns an income from the 
property immediately.  
Tenanted properties have great appeal to investors 
because the rent level is established, the tenant is 
known to us and therefore investors are taking more of a 
measured risk. 
 
Who carries out your property maintenance?  
 
Not me – that’s for sure! With so many properties for 
clients across Leicestershire, having a number of local 
companies in place 24 hours a day is important. That 
way if there is a leak or an issue we know that we can 
send skilled professionals to site straight away.  We are 
always on the lookout for good contractors to work on 
our properties who can deal with any issues straight 
away. As a result of current rent levels, tenants have an 
expectation that any problems will be dealt with 
immediately, so we need a pool of first class contractors 
to ensure we can meet both landlords’ and tenants’ 
expectations.  At the end of the day knowing that 
everything is going to be sorted – and sorted quickly is 
an important part of the landlord and tenant experience 
of working with Andrew Granger. 
 
Any reflections at the end of the day?  
 
I thrive on my constantly changing role and have enjoyed 
the past 22 years where I have built up the lettings 
department, which now represents the largest local 
portfolio. Nothing stays still in the property market and I 
believe that there will be many more changes ahead 
over the next 5 years I’m sure.  


